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OPOI & MPOYNOGEZEIX

APOPO 1. MINAKAZ KAAYWEON

Opla
KOAUWewv
avd AdTopo

KAAYWYH 1. BOHOEIA, IATPOOAPMAKEYTIKEZ AAMANEZ, AANTANEZ NOZHAEIAZ

KaAutrtopeva ZupBdavra gival n aipvidia acBéveia (éwg 70 €TwV) Kal To atuxnua (KA0e nAikia)
ToU Acg@aAi{opevou | pEAoug TRG OIKOYEVEIAG TOU.

MeTtagopd Tou Ac@aAifOuevou GTO TTANGIECTEPO KEVTPO TTPWTWYV BoNBEILV 1) VOOOKOUEIO O€ TTEPITITWON
ZupBavTog oto Tagidl kal epocov dev gival QUVATOV VA AVTIUETWITIOTEI ATTOTEAETUATIKA OTO OnuEio Tou
ZupBavTog.

€5.000

MeTagopd atrd 10 KEVTPO TTPWTWYV BonBeilv 0TO TTANCIECTEPO VOOOKOEIO, EQOTOV KPIBET atrapaitTnTn N
voonAeia Tou Ac@aAiféuevou, Katomiv ZupBavtog oto Tagidl. AmaAlayn € 50.

ATTepIopIoTO

latpo@apuakeuTikég datrdveg Kal datraveg voonAeiag Tou Ao@ali{opevou, €wg 30 nuépeg atrd TNV nuépa
TOU KAAUTITOPEVOU ZUUBAVTOG A £WG TN OTIYUr) TTOU Tou d00O¢i ddeia aTTd TOoug BepdTTOVTES 1aTPOUG Va
Tagidéwel. AtmraAlayn € 75.

€ 150.000

‘Eva €I10ITAPIO PE ETTIOTPOPR O€ GUVODO Yia va TagIdEWel oTo anueio Tou BpiokeTal 0 AGQANI{OPEVOS WOTE
va TOV oUuvodEUTEl OTOV ETTAVATIATPIONO TOU, OTAV UTTAPXEl TTPOYVWOn voonAgiag Tou Ac@aAilopevou
TTAEOV TWV 7 NUEPWV A TWV 48 wpwV €dv TTPOKEITAI VIO AVAAIKO i ATOUO JE EIBIKEG AVAYKEG.

€1.000

Alapovr) ouvodou £wg 5 NUEPES yIa TOV ETTAVATIOTPIOUO.

€150
avd nuépa

AlokoT Tou TagidioU Kai eTTavaTratpiopég Tou Ac@aliféuevou epooov emIRAAAETal KATOTTIV Voo hAgiag
Tou aTo Tagidl, ye nuepoPnvia Kal PEoo SIaPOPETIKO ATTO AUTO TTOU €iXE APXIKA TTPOBAEPOEI.

ATTEPIOPIOTO

‘E€oda emmIoTPOPrG TNG oIKoyévelag Tou ACPAAI{OEVOU, GUVETTEIQ ETTAVATTATPIGHOU ToU ACQaAIfOEVOU i
NG 00poU ToU £pOaoV gival eTiong AGQaAI{OEVOI.

ATTepIOpIoTO

‘E€oda ouvodou yia va Tagidéyel oTo anpeio TTou Bpioketal 0 ACQAAIJOUEVOGS, WOTE VO GUVODEUTE! TO
avAAika péAn g Oikoyéveldg Tou TTou Tagideuouv padi Tou Kar dgv duvatal 0 AGQAAI{OUEVOS Adyw
ZUMBAVTOG va Ta @POVTIoEl, CUPTTEPIAGUBAVOUEVWY TWV €£0dWV AAAQYNG TOU €ICITNPIOU TwV avnAikwy.

ATTePIOPIOTO

‘E€oda diepunveiag emREBANUEVNG YIA ETTIKOIVWVIA, O€ TTEPITITWON El0AYWYNS Tou ACPaAIlOpEVOU o€
VOOOKoOEio KaTd Tn didpkeia Tou Tagidiou.

€ 1.000

MeTdgpaan Tou 1aTpIkoU @akéAou Tou AcQaAIfOevou, €AV aTTaITNBEl, € TTEPITITWAON EI0AYWYAG TOU O€
Noookopeio ouvetreia ZupBdavTtog ato Tagidl, atrd eAANVIKA, g ayyAIKA, YOAAIKA, yEpUaVIKE, ITOAIKA 1
ICTTOVIKA.

ATTepIOpIOTO

Eioimipia €KTakTnG €MOTPOQNG Tou AGQAAMI{OUEVOU Kal EVOG/UIag ouvTagIdIwTn Tou, TTIoNG
Ao@aAilopevou, atté 1o Tagidl, Adyw BavdaTou 1y eiIcaywyng 0 VOOOKOWEIO PE TTIPOYVWOT voonAgiag
TTAéOV TwV 7 nuepWV, péAoug Tng Oikoyévelag Tou Aopalifopevou.

€1.000

KataBoAn e€60wv yia 1aTpIkég BepaTreieg kKal eviog 30 NUEPWIV PETA TOV ETTAVATTATPIGNO, CUVETTEIQ
voonAeiag atré XupBdv oto Tagidl kal KatéTv yvwudTeuong Tou BepdTTovTog I0TpoU OTO VOOOKOUEIO
O61T0U VvoonAeUTnKe 0 AGQAANICOUEVOG.

€1.250

‘E€oda atmooToAAG papudKkwy Xpoviag TTdénong otov Ac@aliféuevo, ato Tagidl, oe TTepiTTTwon mou dev
uTTOopEi va Ta TpounBeuTtei TOTKG. H atrooToAr Ba yivel povo o€ TAfpn evapuovion Pe Tn vouoBeaia
€1I0aYWYAS PAPUAKWY OTO KPATOG TTou BpiokeTal o Ac@aAifouevog Kal epdoov dev dlaTiBevtal avTioToixa
@PAPUOKA OTNV TOTTIKY ayopd. Aev KAAUTITETAI TO KOOTOG AYOPAG TWV QAPUAKWV.

ATTEPIOPIOTO

Z¢ TepiTTwan BavaTtou Tou Ac@aAi{opevou attd ZuuBav ato Tagidl, KaAutrTovTal Ta £€€0da
ETTAVATTATPIONOU (METAPOPAG HOVO) TG GopoU TOU.

ATTepIopIoTO

‘E€oda eio1tnpiou kai diapovrig ouyyevoug yia va ouvodéyel Th copd Tou Acpaliéuevou atod 1o Tagidl.

ATTepIopIoTO

TnAEQWVIKEG 1aTPIKEG CUPPBOUAEG aTov AopaAifouevo, yia Zupfdv katda Tn didpkeia Tou Tagidiou.

TNAEQWVIKEG 1ATPIKEG CUMBOUAEG OTNV oIKOoyEvela aTo OTTiTI Tou Ao@ali{opevou KaTtd Tn SIGPKEIa TOU
Tag15100 Tou AG@aAi{ouevou.

Aigpelvnan, evnuépwaon Kal 6Tav gival atrapaiTnTo ETTIKOIVWVIO JE TOUG TTANCIECTEPOUG 10TPOUG,
€I0IKEUPEVOUG 1aTPOUG, KEVTPA TTPWTWY BONBEIWY KAl VOOOKOUEIQ O€ TTEPITITWON GUUBAVTOG TOU
Ao@aAifépevou ato Tagidl.

Emmikoivwvia pe Tnv oikoyévela Tou AcQaMI{OPEVOU O€ TTEPITITWON ZUUBAVTOG KATA TN SIGPKEID TOU
Tag1d100.

ATTEPIOPIOTN
Ymnpeoia
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KAAYWH 2. ANTIOZKEYEZ

Atrolnuiwon UAIKWY ¢nuiwyv Twv TTapadouévwy (checked-in) Atrookeuwy Tou Ac@aAi{ouevou,
OUVETTEIa TTUPKAYIAS, €KpNENG, Bpalong rf AnaTeiag Toug i amwWAEIAG TOUG aTTd TOV ETTIONHO
uetapopéa. Méyiotn kdAuyn € 350 ava Attookeur). MéyioTo 6pio KAAUWNG avd avTIKEINEVO EVTOG TwV
aTTOOKEUWV N yia Tn BaAitoa cival € 150. Kd&Be avTikeiyevo Ba atrolnuiwveTtal BACEl TNG QVTIKEIMEVIKAG €500
TOU agiag Katd Tn OTIypr) Tou ZUpBAvTog Kal TTOAAIOTNTAG OTTWG TTPOKUTTTEI ATTO TIPWTOTUTTEG
aTTodEigEIG ayopdg 1 aTTd KOOTOAGYNGN AVTIOTOIXWV 1 TTAPOUOIWY AVTIKEIEVWY eAv dev dlaTiBevtal
TIPWTOTUTTEG ATTOdEICEIS ayopdG.

ATtrolnuiwon yia ayop£g 10wV TTPWTNG avAyKnG, CUVETTEID KABUOTEPNONG TWV TTAPASONEVWV
(checked-in) Atrookeuwv Tou ACQAAI{OpEVOU, TTAEOV TWV 6 WPWV aTTd TNV WPA APIENG TOU
Ao@aAilépevou aTov TTPWTO TEAIKO TTPOoPIoKO Tou Tagidiol. EvVAAAAKTIKE, atTolnuiwan Tou KOOTOUG
OTTOOTOANG WIaG aTTOOKEURG £wg 20 KIAG aTov ACQaAIfOEVO, KaTOTTIV KaBuaTépnong TTapddoong Twv
checked-in ATTookeuwv Tou TTAoV Twv 12 wpwv atrd TRV wpa APIENG aTOV TTPWTO TEAIKO TTPOOPIGHS
Tou Tagidiou.

€ 200

ZHMANTIKEZ TENIKEY 2YMBOYAEZ KAI YIIOXPEQZEIX

1.  TigaAer, xpriHoTa Kal ONUAVTIKA €yypa@a dev TTPETTEI va TTEPIEXOVTAI OTIG TTapadouéveg (checked-in) ATTOOKEUEG.

2. TigyoAgn, XpruaTa, £yypaga Kal TTPOCWTTIKA aVTIKEIEVA eV TTPETTEI va Ad@AvovTal aQUACKTA 1} JE TTPOOWTTA
dyvwaoTta pog Tov AcQaAI{OPEVO.

3.  Edv o Ao@aAi{douevog @épel IBIaiTepa TTOAUTIMG avTIKEIMEVA KaTd To Tagidl, autd Ba TpETTel va ao@aAIoTOUV JE
EexwpioTé ac@aAioTApIo cupBOAaIo KaBWG opiauévol 6pol Kal TTpoUTToBéaelg Tou Globy Ogv Ta KAAUTITOUV.

4. O Ac@aAifouevog dgv TTPETTEN va TTAPEI TTEPIOCCOTEPO PETPNTA OTTO OCQ €ival avaykaia Kal 8a TTpETel va
xpnoigotroiei Travelers Checks kal va k@vel xprion UAACTOUEVWY XpNHATOKIBwTiwyY, 6TToU €ival diaBéaiua.

5.  Ze mepimTwon amwAelag, KAOTTAG, {NUIAG 1) AavBaopévng katelBuvong ATTOOKEUWY Tou, 0 ACPAAI{OPEVOG TTPETTEI
va amraitioel dueca éva Property Irregularity Report kai ypatrtr) emBeRaiwon armolnuiwong i AAANG TTapoxns atro
TOV €TTiIONUO PETAPOPED (AEPOTTOPIKNA ETAIPEIA, KATT) i} TOUG ETTICNUOUG EKTTPOCWITOUG TOUG. ZTIG TTEPIOCOTEPEG
TITHOEIG, Ol AEPOTTOPIKEG ETAIPIEG €ival UTTEUOUVEG yia aTTWAEIA, KAOTTH A {NUIG OTTOOKEUWY Kal KAAUTITOUV £WG
US$20,00 avd kiIAé Twy TTapadopévwy atrookeuwv (checked baggage) kai éwg US$400,00 yia TIG XEIPATTOOKEUEG
(unchecked handbags).

KAAYWH 3. MPOZOETEZ NAPOXEZ

MeTaBiBaon petpnTwyv yia e§utrnpétnon Tou Ao@aAi{dpevou aTto Tagidl, o€ TePITITWON aTTWAEIAS i
KAOTTAG XPNMATWY 1} VOUIKAG EPTTAOKAG ouveTTeia Zupdvtog oto Tagidl, Katodtiv eyyunong atroTTANPWHUNAG € 5.000
€v106 30 nuepWV atmd TNV nuépa NG Petapifaong.

Mapoxr TTANpo@opIwV, € TTEPITITWON ATTWAEIAG i KAOTTAG TTIOTWTIKWY KAPTWY A TAEIBIWTIKWY ETTITAYWV

Tou Aog@aAi{bpevou oTo Tagidl, woTe va TTPoREi OTIG aTTapaiTNTEG EVEPYEIEG AKUPWONG ) AvATTARPWOTNG A?ﬁ%'gfc',?;n
TOUG.

KaAuywn Twv ££6dwv KAAoewv Tou AG@aAI{opevou atrd aTaBepd TNAEPWVO, YIa TNV ETTIKOIVWVIO TOU JE €300
TNV AoQOAIOTIKY| ETAIPEIO OE TTEPITITWON OTToI0UdNTTOTE ZUPPBAvTOG aTo Tagid!.

‘E€oda piag diapovig oe =evodoxeio, Tou AGPaAIOuEVOU Kal EwG EVOG OUVACTPAAICOUEVOU OUVTAEIBIWTN €100
TOU, O€ TTEPITITWON TToU 0 AoPaAilopevog Bev gival o BEan va IOTPEWEI, AOyw KAOTTAG I ATTWAEIAG avé dropo
TAGISIWTIKWY EYYPAPWY ATTapaiTNTWV YIa TO TOEidI ETTIOTPOPAGS TNV APXIKE TTPOYPANMATICHEVN €1.000
nuepounvia. ava Tagidl

‘E€oda e1Ti TOTTOU ETTIOKEUNG | PUMOUAKNONG OTO TTANCIECTEPO CUVEPYEIO, O€ TTEPITITWON BAGBNG TOU
Oxnuatog Tou AGQaAI{OEVOU GTOV TOTTO KATOIKIOG Tou KaB' 0ddv aTo onueio avaxwpnong yia 1o Tagid. €130
Agv KAAUTTITETAI N OTTWAEIQ avaxwpnong.

MAnpwpn kéoToug evog Tati atrd 1o onueio BAGBNG Tou OxruaTOS (O TTEPITITWOT PUPOUAKNONG), WOTE
va @1doel o ACQaAIfOUEVOG EYKAIpWG OTO onueio avaxwpnong yia 1o Tagidl. Aev KAAUTITETAI N ATTWAEIQ €75
avayxwpnong.

KAAYWYH 4. NPOZQMIKO ATYXHMA

KataBoAr otoug dikaioUxoug o€ TrepitrTwaon Bavdrou Tou Ao@aAiféuevou atmd artixnua oto Tagidl, € 30.000

KataBoAry otov Ac@aAifopevo o€ TTePITITwon HOVIUNG avikavoTnTag atrod atuxnua oto Tagidl o€ TToocoaTo

avaAoyo e 1o BaBusd avatrnpiag, uttoAoyifovTag To avaypa@ouevo 6pio KAAuwNng wg 100%. €30.000

To péyioTo 6pio TNG KaAuywng 4 (Mpoocwtrikd ATuxnua) eivar € 240.000 ava ZuuBav kar ava Tagidl ouvoAikd yia 6Aoug
TouGg AG@aAI{OUEVOUG.
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O1 TapakdTw 6pol Ba éxouv TNV akGAoudn epunveia ato TTapdv cupBoOAaio:

AZOAAIZOMENOZ: To dtopyo TTou KaAUTITETOI aTTO TO ACPAAICTAPIO GUUBOAQIO Kal OTTOIOCBNTIOTE EVEPYEI EK HEPOUG TOU.
MNa 6Aoug Toug Ac@aAICOPEVOUG PE NAIKIa HEYaAUTEPN TWV 70 €TWV 1I0XUOUV OAEG 01 KOAUWEIG pE e€aipeon ZupBavTa OXETIKA
pe acBévela.

AZQAANIZTEZ/AXPAANIZTIKH ETAIPEIA: To eAAnvIKO utrokaTdoTnua TnG aAAodatg ac@aAioTIkhg eTaipeiag AWP P&C
S.A., TTou €dpelel oTnv 086 Mpepetn¢ 10, 173 42, Ayiog AnuiTpiog, ATTIKA, TnA. +30 210 99.88.100.

TAZIAIL: Tagidl mpog 6Ao Tov KOOUO ME €€aipean TTPOOPICHOUG ] TTPOEAEUCEIG TOUG OTTOIOUG N ACQOAICTIKY ETAIPEIQ EXEI
emMAECEl va pnv KoAUwel Adyw TagIdIWTIKWY odnyiwyv, pe didpkeia €¢wg 30 (TPIAvVTA) NUEPEG, ME EYKEKPIPMEVO ETTIONUO
METAPOPEQ, UE OKOTTO ETTAYYEAUATIKO | avayuyr Kal JE TTPOOPICHS KOl TTPOYPANMATIONEVOUG EVOIANETOUG OTOBUOUG TTOU
avaypda@ovTal aTnv TPOTaon acg@AaAiong.

EYPQIH: H l'ewypagikh EupwTn kai Ta kpdtn NG Meooyeiou.

BOPEIA AMEPIKH: HMA kai Kavaddg

KOXZMOZ: O utréhoitrog k6opog Tépav NG EupwTrng kai Tng Bépeiag ApepIKnG.

OIKOIENEIA: O/n ouguyog, Ta TéKva, Ol YOVEIG, Ta TTEBEPIKA Kal Ta adéA@ia Tou Aopalifopevou.

GLOBY: ‘Eva €K TwWV TTPOYPOUUATWY TNG ACQOAICTIKNG ETAIPEIOG TO OTTOIO €XEl ETTIAEYEI KAl YO TO OTTOI0 TA QVTIOTOIXO
ao@AaAIoTPa €Xouv TTANPWOEI.

AZQAAIZH: To Tapov ac@alioTrpio cupoAaio.

ZYMBAN: O1r0103ATTOTE TTEPIOTATIKO, KATAOTACN I YEYOVOG, OTTWG aTuxNua ) acBéveia i GAAO TTEPIOTATIKO TTOU KAAUTITETAI
pNTWG até autn TNV AG@AAion.

AZOENEIA: ZuuBdav tmou ekdnAwvetal oto Tagidl yia To otroio n Bepartreia eival ammapaitnTn, TTPOKEINEVOU va dlaTnpnOei n
Cwn kal/f va uttdpgel aueon avakou@ion atréd Tov TTévo, Thv Katammovnaon f 1a Tpalyara.

MPOYNAPXOYZA AZOENEIA: OtroiadrTToTe TTpOoKaIpn fj XpOvia IaTPIKA KatdaTaon | cwyaTikh BAGRN TTou £xel
OlgpeuvnBei i diayvwaoBei 1 yia TNV oTToia £x€l TTAPACXEDEI aywyr], o€ OTTOIOdNATTOTE XPOVIKH TTEPIOdO TTPIV TNV €KdOaN
OupBoAdiou, akdun Kal av n Kataataon auTr) Bewpeital oTabepr) Kal Ut €Aeyxo.

NOZOKOMEIO: O opyavioudg Tou avaAauBavel Tn aTéyacn aoBeviv e oKoTrd TNV TTapoxr] didyvwaong Kal BepaTreiag.
OXHMA: To autokivnTo | n HOTOCIKAETO TTOU Xpnoldotroliei o Ac@aAifouevog, yia Tn PeTapifaon OTo TTPWTO onueio
avaxwpnong oTov TOTTO KATOIKIAG ToU, OXI TTAAQIOTEPO TwV 10 ETWV.

ANOZKEYEZ: H mpoowTTikr 1810KTNCia TTou 0 AcQaAiZopevog XpnoluoTrolei oTto Tagidl.

TIMAA®H: dwToypa@IKEG UNXAVEG, TNAETTIKOIVWVIOKOG, OTTTIKOOOUOTIKOG, NAEKTPOVIKOG, KOl OTEPEOPWVIKOG EEOTTAIOUOG Kal
Ta avrioTolxa ageooudp Kal avaAwolud Toug, avTikKeg, KOOPAuATd, PoAdyia, TTOAUTIYOI AiBol, avTikeiyeva atmd i TTou
TTEPIEXOUV XPUTO, AcTUI i} GAAQ TTOAUTIUG JETAAAQ, YOUVEG, METALIA KOl GPWHATA.

NPOZOMNIKO ATYXHMA: O cwpuatikdG TPAUPATIONOG TToU TTPOoEevEiTal atToKAEIOTIKG atrd Biaia, Tuxaia, €EwTePIKA Kal
opatd péoa katd Tn Oldpkela Tou Tagidiol kai Ba eivar n atmmokAeIoTIKA aitia BavaTtou 1 POVIMNG OAIKAG 1 MEPIKAG
avikavoTnTag Tou AG@aAI{OuEvou.

XEIPONAKTIKH EPTAZIA: OTroIadr1ToTE TEXVIKA £PYATIa 1 Epyadia wg pydTng, 0TTWG (XwpIg TTepIopioud) dpon N
METAPOPA QVTIKEIHEVWY BAPOUG Avw TwV 15 KIAWV, OTTOIadATTOTE Epyaaia atTaITEl Xprion EPYAAEiwY NAEKTPIKWY KAl PN,
epyoaoia o€ UTTOYEIEG i} UTTEPUWWUEVEG EYKATAOTAOCEIG.

AMNAAAAIH: Avac@dAioTo TTo00 TO OTToI0 OTAV AVAPEPETAI APAIPEITAI TTPWTA ATTO TNV AVTIOTOIXN AC0PAANICTIKA KAAUWN.
PYZIKH KATAZITPO®H: OAeg o QUOIKEG KATOOTPOYEG (XWPIG TTEPIOPICPO) OTTWG OEIopoi, TTaAlppoikd KUpaTa,
avepoaTpoBiAol, Kataryideg, eKPAEEIS NPAICTEIWY, TTANUMUPEG, KATT.

NOAEMOZX: Exbpotrpatieg | xprion OTPATIWTIKAG OUvaUNG atrd OTTOI0OATTOTE €BVOG 1 QUAN YIa OIKOVOUIKO, YEWYPAPIKO,
€OVIKIOTIKO, TTOAITIKO, QUAETIKO, BpNOKEUTIKO 1} GAAO OKOTTO.

TPOMOKPATIKH ENEPIEIA: MNpayuaTikn 1 omrelAoUuevn XpAon Péowy, duvaung i Biag ye dueco r EUPECO OKOTTO TNV
TTPOKANGON CNUIdG, TpaupaTiopou i avaoTdTwong, Y aTOXO TNV avBpwTrivn {wr), 1I810KTNOIa, TTEpIoUTia A KUBEépvnon yia Tnv
ETTTEUEN OIKOVOUIKWY, EBVIKWYV, EBVIKIOTIKWY, TTOMITIKWYV, QUAETIKWYV )] OPNOKEUTIKWY OKOTTWV.

AMEPIIA: OmroiadATToTe HOPQPN EPYOTIKAG KIVATOTTOINONG, TAPAXAG ) avaTapaxAhg TTou TTpayuaToTroleiTal pe TTpéBeon Tnv
TTApeUTTédIoN 1) TV TTAPEPPBOAA TTAPOXIG UTTNPETIWY I TTOPAYWYNAG.

APOPO 2. OAHIIEZ NAPOXHZ YMHPEZION

2€ TEPITITWON aTUXAMATOG 1 acBéveiag Tou Aopaliouevou kal TTPORAEWn voonAegiag Tou, 0 AcQaAIfOEVOG ) OTTOI00BNTTOTE
EVEPYEI €K PUEPOUG TOU TTPETTEI VA ETTIKOIVWVACEI AUECA JE TNV a0@AAICTIKA eTaipeia oTo (+30) 210 99.88.118 (24 wpeg 10
24wpo), woTte va emPBefaiwbolv oI KOAUWEIG Kal va OieuBetnBei n atreubeiag TAnpwunR Twv €£60wWV, OIOPOPETIKA N
ao@aAICTIKA eTalpeia OUvVATAl VA N TOV KOAUYEI.
>& KGBe AAAN TTepiTTTWON ZupBdvTtog, o AcPaAIOEVOG TTPETTEI va €I0OTTOINCEI TNV AOQANIOTIKA eTalpgia eviog 30 (TpidvTta)
NUEPWYV aTTO TNV NUéEPA Tou ZUPBAvTOoG. e KABE TTEPITITWON Ta aKGAOUBa TTPETTEl va TTOPEXOVTAL:

e O apiBuds kal Ta aToixeia Tou AcPaAIoTrpiou ZupBoAaiou.

e [lepiypagr) Tou cUPBAvVTOG.

o [lpwTtoTUTTEG laTPIKEG ATTOBEIEEIS KAl TTOPOCTATIKA.

e [lpwTOTUTTO OXETIKA OTOIXEIQ KAl ATTOOEIEEIGS.
OAa Ta oxeTIKA he TNV atraitTnon éyypaga 1Tou dev dlatiBevral Ba TapéxovTal e £€00a Tou AcQaAifOevou.
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APOPO 3. OPOI & MPOYNOGEZEIX
To Globy &iémreTal o€ Mevikég kai Eidikég Odnyieg, ZupBoulég, Opoug, MNpouTtrobéoeig kai E¢aipéoeig Tou avagEpovTal 0To
Tapév AopalioTripio ZupBoAaio, pe e@apuoyr og 0Aeg Tig Mapaypdeoug. H pyn cuppdpewan, onuaivel 6Tl N ac@AMCTIKA
eTaipeia dUvaTal va unv KAAUWEl aTTaIThoElG, HEPIKWG H €€ OAOKARpou.

Napdypagoc 1. Evepyotroinon kai ‘Evapén loxtoc

1.1 O koAUyeIg 1I0XU0UV YIa TTEPIOCCOTEPA TOU £VOG ZUpBAvTa KaTd To Tagidl ekTOG £dv avagEpeTal 6pog dIaYopoTToinong.

1.2 H kdAuywn Tou OxAuaTog apxicel ammd Tn oTiyuR Tou 0 Ac@aAI{OPEVOG avaxwpAoel atTd TNV KAToIKia Tou aTnv
EAAGSa £wg Tn oTIyuR TTOU Ba @TACElI OTO TTPWTO CNUEIO avaxwpnaong yia 1o Tagidl.

1.3  O1 uméAoireg kKaAUwelg apxi¢ouv 6Tav 0 ACPAAI(OUEVOG avaxwpnael atrd Tov TOTTO POVIMNG KATOIKIOG TOU yIa TO
Tagidl kar oAokAnpwvovTal 6Tav ETTICTPEWEI OTOV TOTTO JOVIUNG KATOIKIAG TOU.

Napdaypagoc 2. Mevikoi Opol

21 a Tagid oe xwpa ™G Eupwtraikig Evwong, o Ac@AAMI{OPEVOG TTPETTEL va KAveEl XpAon Tng AvTarmmodoTIKAG
Jupowviag Yyeiag NG EupwTraiking ‘Evwong. Ta digukpivioelg 6oov agopd Tnv TTpounBeia Tou evrUtiou, O
Ao@alilopevog PuTTopEi va KOAEOEN TNV aC@AAIOTIKA ETAIPEIQ.

2.2  Ed&v o Aopahilopevog xpelaoTei dueon 1aTpikA TTEPIBOAWN, N aCQAAICTIKA ETAIPEI TTPETTEI VO EVNEPWOET APECWG.

2.3  Ze mepimmwon Bavdtou Tou Acg@aAi{opevou, N ac@alIaTIKA eTaipeia diaTnpei To SIKAiwPa va aTTaIThoEl VeKpowia,
auToyia f/kal eKTaQr], ME €000 TWV VOUINWY EKTTPOCWTIWY Tou ACQaAI{OEVOU.

2.4 Ze mepimtwon latpikAG METAPOPAS Ba Xpnoipotroindouv PJOvo QUOIOAOYIKA WETAQOPIKA WECA yia PETAPOPA atrd
gnueio To oTToio gival TTPooRAadiyo atod auTd.

2.5 To Globy mmapéxel 0Aeg Tig KaAUwelg o€ Eupw. TMa €§oda TTou yivovTal kTG Eupwting, oI TTapox£G TTANpWvVovTal aTnV
€Tmionun ouvaAAaypaTiky agia Tou TOTTIKoU VOUiouaTog Tpog 1o Eupw, TNV nuépa TnG cuvaAAayng.

2.6 O mopoxég yia kéBe SupBav, KaAUTITouv aBpoloTIKA PEXPI TNV €EAVTANON Tou avaypagoéuevou TTooolu ato ApBpo 1
(Mivakag KoAUwewv) yia Tn ouykekpipyévn KAAuwn avd Ac@ali{Ouevo, PETA TNV e@appoyr) Tuxov AtraAAayng Kai
mépav KEOBe TToooU TTou atrolnUIwBNKe aTTd AAAO EUTTAEKOPEVO POPEA KAl EWG TO TTPAYHATIKO KOOTOG TNG CnUIAS WG
OUVOAIKA atrolnuiwon.

2.7 O Ac@oAi{Ouevog TTPETTE VA ETTITPEWEI OTOUG QVTITIPOCWITTOUS TG ACQOAIOTIKAG ETAIPEING va TOV €EETACOUV Kal va
€MOeWPARCOUV Ta 1ATPIKA apxeia kal va d1aBéael OAa Ta xproiua aToixeia yia Tn diIaAeUkavon Tou ZUpBAavTtog.

2.8  Ze k@GBe ZupBav, o Aoali{Ouevog TTPETTEN va EIBOTTOINCEI TNV ACQAAIGTIKA ETAIPEIN YIA VO EVEPYOTTOINCEI TNV KAAUYN
KOl yIO VO EVNUEPWOEI YIa TNV atrolnuiwan ) TTapoxr atré o1rolovenTToTe AAAO PopEa.

2.9 Edv otmoiodnmote ZupuBdv TTou KOAUTITETAI aTTO auTrh TNV Ac@AAIon KAAUTITETAI Kal a1Td AAAO ac@alioTiké cupfBoAaio
1l @opéa, N aCQANIOTIKH eTalpEia Ba TTANPWVEI TO PEPOG EKEIVO TNG ATTOCNUIWONG TTOU TNG avaAoyei agou o TTEAATNG
e€avtAfoel amolnuiwoelg TTou dikalouTtal atrd AAAEG AOPAMNICTIKEG ETAIPEIEG 1] POPEIC WG OUVOAIKA TO aVTIOTOIXO
10006 aTov MNivaka KaAUwewv Tou TTpoypdauuatog Globy TTou €xel eTTIAEyEi.

2.10 O Ac@oaAifouevog ogeiel va Tnproel 0Aeg TiGg Odnyieg, ZuuBouAég, Opoug, MpoltroBéoeig kal EEaipéoeig autng TNG
ACQAAIONG, TTPOKEIPNEVOU VO ATTOPEUXOEI N aTTOPPIYn ATTAITNONG TOU.

2.11 O Aoc@aAilouevog TTpéTTel va BonBroel TNV aoQaANIOTIKA ETAIPEIA VO AVAKTAOEI OTTOIEGOATTOTE TTANPWHES GTIG OTTOIEG
£xel TTpofei evw KaAUTTTovTal atré oTTo100MTToTE AAAO 0oPaNIoTApIo GUPBOAaIo A opéa.

2.12 O Aoc@oAilOuevog TTPETTEN VA aTTOCNUIWOEl TNV A0@ANIOTIKN eTalpgia eviog 30 nuUeEpWV aTTd TO AITNUA, OTTOIOdNTTOTE
TT000 TO OTT0I0 £X€l TTANPWOEl A eyyunBei yia autdv aAAd dev KaAUTITETAI ATTO AUTAV TNV AoQAAion.

2.13 Kayia emoTpo@r] ao@aANiCTpoU Oev EMITPETTETAI PETA TRV TTAP0dO Tou TrpofAeTTépevou Xpoévou yia OrRAwon
utTavaxwpenong f v évapén n xpron Twv kaAuwewv tng Ac@daAiong A T AN 1ox0og auTig Tng AGPAAIong.

2.14 O Aoc@ahifdouevog dev TpéTTel va avaAdpel Kapia €uBlvn Tou OeCguelEl TNV ACQOAANIOTIKN €TAIPEiA, XWwpPIig TNV
TIPOEYKPION TNG ATQAAICTIKAG ETAIPEING.

2.15 H ao@alioTiKA eTaipeia £xel TO SIKAiwPa va ieUBETATE! AQUTODIKAIWG OAa Ta BEuaTa TTOU TTPOKUTITOUV aTTO ) O€ OXEON
ue aglwaoelg, ato évoua Tou Acpaliféuevou.

2.16 H aogalioTikr eTaipgia & Ba TAnpwoel yia Xupfdv TTou TTPOKANONKe e1Teld) 0 Ao@aAIfOuEvog Bev EvipynoE UE
UTTEUBUVO Kal OUVETO TPOTTO WOTE VA TO ATTOTPEWEI I va QPOVTIOEI TNV 1810KTNGCia TOU.

2.17 H Acpdhion Ba akupwvetal kal 0 Ac@aAI{ouevos Ba SILKETAI OE TTEPITITWON dIaCTPERAWONG, WeUdOUGS TTEPIYPAPAS N
aTréKPUYNG YEYOVOTWV I UAIKWV.

2.18 O Aoc@aAilopevog dev Ba €xel allwaeiS WG TTPOG TNV €TIAOYA Kal OeIpd atTauThoewy TTou Ba atrolnuiwvovtal. OAeg
auTéG oI aTToQAoEelS Ba AauBdavovTal atrd TNV acQAAICTIKN ETAIPEial.

2.19 H aoc@aMioTIKA eTaipeia dev deCPeEUETAI aTTO OTTOIAOATIOTE A&iwaon, UTTOXPEWGN, KATATTIOTEUCH, CUUQWVIa, datravn,
Bapog, ekxwpnaon A YeTaBifaan oTToIACOdNTTOTE ATTAITNONG TTOU €KPEEl aTTd aAuTh TNV AG@AAIoN.

2.20 O Acgpalifépevog TTpETTEl va aKOAOUBET TIGC CUPBOUAEG TNG AOPANIOTIKAG ETAIPEIOG YIa TO XEIPIOPO ZUPBAVTWY KAl dev
TIPETTEl VO OIATTPAYUATEUTEI, TTANPWOEI, TAKTOTTOINCEI | avayvwpioel otroladhTroTe agiwaon xwpig Tn pnth ddsia Tng
a0QANIOTIKAG ETAIPEING.

2.21 H ao@ahioTikf e€Taipeia ptropei va avaAdfel evépyeleg oto 6vopa Tou Ac@AAMI{OPEVOU, Yl VO OVAKTAOEl A va
eCao@alioel atrolnuiwaon atd oTToIoVONTIOTE TPITO, YIa ZUUBAV TTou KaAU@Onke atrd Tnv AcpdaAion. To mood Tmou Ba
avaktnOei A dlac@aAioTei Ba avrkel oTNV ACPAAICTIKA TAIPEIa.

2.22 O Aocg@alifouevog (avaAoya Pe TO ZUPBAv) TTRETTE VO KPATACEI TUXOV KATESTPAPUEVA QVTIKEIUEVA 1 €ICITAPIA TTOU eV
€XOUV XpnaiuoTtroinBei kal va Ta dilaBéael aTnv ac@AAIGTIKA ETaIPEiaA.

2.23 H aog@aMioTIkr eTaipeia diaxelpieTal TIG TTANPOPOPIEG Kal T TTPOOWTTIKA dedopéva Tou Ac@aAifouevou, o€ TTARPN
EVOPUOVION PE TouG Opoug TnG EmiTpotig MNMpooTaciag MNpoowTTikwyv Aedopévwy.

2.24 OAa T1a gioithpla Tou TTPoBAETTOVTAI OTIG KAAUWEIG TNG ACQAAIoNnG Ba ekdidovTal aTTOKAEIOTIKA aTTd TNV 0CQANICTIKN
etaipeia kal Ba  eival Aepotropikd OIKovouIKnG @éong, Z1dnpodpopikd, AKToTTACIKA 1 OdIkd A’ ©fong.
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2.25 H Aoc@dhion diETTeTal, epunvelsTal Kal 1I0XUEl OUP@QWVA PE TNV EAANVIKY vopoBeoaia. e Trepimmtwaon di1EveEng peTagu
TNG AoQAAIOTIKAG eTaIpEiag Kal TwV AGQAANI{OUEVWY WG TTPOG TNV epunveia TNG Ao@AAiong, n diEveén emAUETAI ATTO TA
apuodia dikaoThpia TnG EAAGSag otnv ABrva.

APOPO 4. EEAIPEZEIZX

Napdypagoc 1. laTpikd cuudvra Tou AC@aAI{OMEVOU, TTOU:

1.1 Ta&idevel, avtiBeta atd GUUBOUAEG 1ATPOU 1) UCIOBEPOTTEUTH.

1.2  Ta&idevel yia va AdBel 1atpikég oupBouléc R didyvwon, yia va uttoBAnBei og 1aTpIKA A XEIPOUPYIKA €TTEURACN, YIa
Beparreieg A yia eBeAolaia SIOKOTTA eyKUPOoUvVNG.

1.3  Tvwpile TIpiv TNV KPATnon Tou Tagidioy, 1aTpIKA | QUOIKA KaTaoTaon 1 agBéveia OIkr Tou ) GAAOU TTPOCWTTOU aTTd TO
oTroio e€apTdTal N opaAr die§aywyr] Tou Tagidiou Tou.

1.4  Tldoxel amd Tapa@poauvn, vonTikr acBévela, cuvaioBnuaTtikd f PuxoAoyikd Tpalua, avnouxia, katdBAiyn  ¢opo
TITAoEWV 1 TagIdIou.

1.5 Eivai o€ AioTa avapovAg voookouegiou i oTToloudrTToTe VOONAEUTIKOU 1I8pUPOTOG Yia BepaTreia.

1.6  Avapévetal va yevvroel eviog 4 (TEOoApwVY) JNVwy, atté Thv nuepopnvia emaoTpo@Ag atréd 1o Tagid.

1.7  Tou éxel avakoivwBei Bavarikr didyvwaon.

1.8 Eivai ammotéAeopa BepaTreiag, voonAgiag ) aywyng mou éAape o Ac@aAi{duevog Trpiv TV évapgn tou Tagidiou A TTou
TIPETTEl va ouvexIoTel katd 1o Tagid.

Mapdypa@og 2. AANa cupfdvra Tou Ac@aAI{OEVOU, TTOU TTPOKUTITOUV duEca 1 EUUECO ATTO:

2.1 Axkupwoeig peta 1o check-in f Adyw ATtrepyiag oToIoudnTToTE Popéa, TaIpEiag A opyaviouou.

2.2 ZnuiEg N aTTaITACEIG TTOU TTPOKARBNKav pe dOA0 ) Adyw onUAVTIKAG TTapdAeiyng Tou AcQaAI{OUEVOU | TTPOCWTTWY
yla Ta oTToia €ival utTTeUBuvo .

2.3 Mepiotatikd Ta otmroia dev €xouv KolvoTroinBei aTnV aC@AAICTIKN €Taipeia, eviog 30 nuepwv amd TV nUéEpa Tou
>upBavrog.

2.4 Znuigg yia TIG oTroieg &gv TTOPOUCIAZETal AvTiypa@o KaTayyeAiag, ETTIKUPWHEVO aTTO TIG OPXEG TOU TOTTOU TOU
ZUPBAvVTOG N yia TIG OTToieg dev £yive €yypagn KatayyeAia oTiG apuddieg apxEG eviog 24 wpwv atrd Tn GTIYUA Tou
ZupBavTog.

2.5  Ayopég €IdWv, XWPIG avTioTOIXEG ETTIONUES ATTODEIEEIG.

2.6  ZnuiEG, aKUPWOEIG, atTpoBupia eKTTANPWONG UTTOXPEWOCEWY I OTrolodATToTE AGAAO TTPOLANUA TTOU €TTNPEEGlel TNV
opaA diegaywyy Tou Tagidlou Adyw TITWYXEUONG, OQEPEYYUOTNTAG, XPEOKOTTIAG ] OIKOVOUIKWY OUOXEPEIWY,
OTTOIAOBNTTOTE ETTIXEIPNONG 1 PUCIKOU TTPOCWTTIOU TToU EUTTAéKETAI 0TN dlegaywyn Tou Tagidiou.

2.7  Znuid trou TTpoKaAgiTal ammd diappor) oKOvNG, Uypwy, TPOPiywy 1 eAdiwv A atmd €viopd, OKWPOUG ) TTapdaoITa o€
OTTOOKEUEG.

2.8 BA4&Bn, Bpavon, ypardouvioua i ducAeiroupyia TiHaAQwy, €E0TTAICUOU, €UBPAUCTWY AVTIKEIUEVWY, OTTTIKOGOUGTIKWYV
MéOowV, YUOAIWV OTITIKWV A nAiou, odovTOOTOIXIWYV, YEQUPWYVY TTPOCBOBOVTIKAG, EVIOXUTIKWY OKOAG KAl TEXVNTWYV
AKpwV TToU BpioKovTal HECA OTIG OTTOOKEUEG.

2.9  Znuid Aoyw duaikwv KataoTpopwv.

2.10 AkTivoBoAia A poAuvon atrd padievépyela, TTUPNVIKA Kauoliga A atréBAnTa, ATOMIKEG EKPREEIG, padlevepyEG TOEIKEG
ouaieg i UAEG OTTOIOUBATTOTE TTUPNVIKOU GUOTATIKOU.

2.11 Karaokeury f/kal  Trapaywyr, omoBrnkeuon, yoOupwon, €megepyaoia, HPETAPOPA 1 XPron TTUPOTEXVNUATWY,
ETTIKPOUCTHPWYV, TTUPOUOXIKWY, VITPOYAUKEPIVNG KAl KAOE €idOUG EKPNKTIKWY, agpiwv )/ Kal agpiwv TTou BpiokovTal o€
doxeia utrd Trieon A Togikwv ouciwv. (H e€aipean dev IaXUEl yia agpia TTOU XPNOIPOTTOIOUVTAl OTTOKAEIOTIKA O€ OIKIAKEG
EQAPHOYEG).

2.12 To6Aepo, eu@UAIo TTOAEpO, €IGBOAN, €€éyepan, eTavAoTacn, XPron OTPATIWTIKAG dUvaung, TPOUOKPATIKA eVEPYEIQ N
TIPOCTIABEIO OTTOTPOTIAG 1 KATEUVAOUOU TPOUOKPATIKAG EVEPYEIAG.

2.13 Zuppetoxr) Tou Ac@aAICOUEVOU O€ AYWVEG KAl OTTOP TTOU yivovTal eTTayyeAPaTiKG 1) o€ TTpwTabAfuaTa fj og €£aoknon
] TTPOTTOVNON YIa AuTd i evaoxOAnon o€ evaépia A €mKivOduva ) extreme OTTOP, QVAPPIXNOEIS, ECEPEUVATEIS Kal
KaTaduoelg, KUVAYI, TITACEIG i eKTTai®EUon wg TIAOTOG A HEAOG TTANPWHATOG O€ AEPOOKAPOG 1] BAAATOI0 OKAPOG.

2.14 XpAon oxnudatwy yia Ta otroia o Ac@aAifouevog dev dlabéTel vouiun ddesia 0driynong.

2.15 Zkomun €ékBeon Tou Ac@aAilopevou ot €EaIpeTIKO 1 avaiTio Kivouvo (e€aipeital n TpooTdbela va cwbei pia
avBpwTivn {wn), QUTOKATAGTPOPH, QUTOKTOVid, ATTOTTEIPA AUTOKTOVIOG 1) OKOTTINA QUTOTTPOKAAOUUEVO TPAUUATIOUO.

2.16 Mn Opyavwpuéva Xepaaia Tagidia otnv evdo-Aaia A TNV evO0-APpIKN (EKTOG aTTO TPAiVO).

2.17 Zuppetoxn Tou Ao@aAilopevou oe MoAepikég ETixeipioeig, BnTeia og évoTTAEG SUVANEIS | CUUUETOXN O€ EYKANUATIKN
EVEPYEIQ.

2.18 Omroiodnmote cupPBdav TPokANBei katd Tn OIAPKEID XEIPOVOKTIKNAG €pyaciag Tou aoc@aAlilopevou KabBwg Kal
OTTOIA0BNTTOTE CUVETTAKOAOUONG SATTAVNG TTOU EVOEXETAI VA ETTIPEPEI TO CUPPBAV QUTO.

2.19 XpAon i éyxuon @apudkwyv (ekTdG Kal av 608oU0v pe ouvtayr ammd eIBIKEUPEVO 1aTpO, YE €EAipEOn UTTOKATACTATA
VAPKWTIKWY i VOPKWTIKEG OUTIES), AAKOOAIOHO, YEBN A AAAN KaTayxpnon Tou Ac@aliéuevou.

2.20 TMMpoUTrdpxXoucEeg ) XPOVIEG aCBEVEIEG KOl TTPOUTTAPXOVTA OTUXAMATA.

2.21 Tpaupatiopd, acBéveia r Bdvato Tou Ac@aAifduevou, amodoTéa og agpodioia vooruata, atov 16 HIV, tou AIDS N
Tou ARC Kai/fj OTTOI003NTTOTE TTAPAAAQYT QUTWV.

2.22 OmroiodATroTe ZUPPBAV TTPOKANBEi dueca f Euueca atrd emodnuieg Kai/f) TTavonuieg.
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Napdypapog 3. H ac@aAioTiky eTaipeia Ba Siakéwel TRV KGAuwn Tou Ac@aAi{épsvou, Adyw:

3.1 EmakoéAoubwyv £§6dwv ZUPPBAVTOG, XWPIG T OUVEVVONON KOl CUVETTWG TNV TTEPAITEPW £YKPION TWV £§6dWV aTTO TO
OUVTOVIOTIKO KEVTPO TNG AOQAAICTIKAG ETAIPEIQG.

3.2  EBeglouoiag ammoxwpnong tou Ac@aAifouevou, Xwpig TNV £ykpion Tou latpikoU TTPOCWTTIKOU, aTTd KEVTPO TTPWTWV
BonBeiwv, Nogokopeio j GAAO VOGNAEUTIKS idpupa.

3.3 Amoppiyng TNG TTPOTEIVOUEVNG ATTO TNV ACQAAICTIKA €TaIpEia HETAPOPAS 1 PETaKIVoNng Tou Ac@aAi{ouevou, atrd Tov
i010 | aTTO TPITO EVEPYWIVTAG VIO AOYAPIGTHO TOU.
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ENHMEPQTIKO ENTYNO NAHPO®OPIQN
(duvapel Tou dpBpou 150 rap. 1 Tou N. 4364/2016)

Emrwvupia Ac@alioTikiig ETaipeiag:

EAANVIKO YTrokaTdaTnua TG aAAodaTrig ac@aAIoTIKNAG ETaIPEIAs e TNV emwvulia «AWP P&C S.A.»

‘ESpa AcgaAioTikAg ETaipeiag:

Mpepetng 10, Ayiog AnuiTpiog ATTiKAG (T.K. 173 42)

E@appooTéo Aikaio:

EAANvIkO

Tpo1og Kal XpOvog S1EufETNONG £YYPAPWY AITNHATWY — TTApATTOVWY Ac@aAiouévou R/kal ARTTTN TG ao@AAiong:

H Etaipeia utroxpeoUtal 6TTwg, To apyoTePo eviog TevAavta (50) nuEPOAOYIAKWY NUEPWY aTTd TNV TTAPABOAR OTTOIOUBNTIOTE
TTAPATTOVOU — QITAPATOG Oag, aTTavTAoel eyypdewg atov Ao@aliopévo fi/kalr Tov AATITN TG ac@daAiong, avtiotoixa. H
uTTOBOAN €VOG TETOIOU TTAPATTOVOU BeV BIOKOTITEI TNV TTApAyPAPr| TUXOV agllwaewy oag Katd Tng ETaipeiag, oute Trepiopilel To
OIkaiwpd oag va ammeuBuvBeite oTIG appodieg ApxEG 1 va TTpoo@uUyeTe oTn Alkaloouvn. Na TTePICOOTEPEG TTANPOPOPIEG

OXETIKA pe Tn «Aladikaoia YroBoAng Maparmdévwy» TTou akoAouBei n ETaipeia pag, YTTopEiTe va avaTpEEeTe oTnV I0TOOEAIDA
NG eTaIpeiag www.mondial-assistance.qr

AIAAIKAZIA YNOBOAHZ MAPAMONQN

1. EIZArQrH

“Yyiotn mpotepaidtnTa TNG ETaipeiog pag eival n BEATIOTN avTatrokpIion OTIS AC0@AAICTIKEG OAG AVAYKEG, TTAPEXOVTAG avda
TTAoQ OTIYUr aTTOTEAECHATIKEG UTTNPECIEG UWNAOU €TITTEBOU. 2TO TTAQICIO AUTO, OTNV TTAPOUCA EVOTNTA PTTOPEITE va AAPBETE
TTANPOPOPIES VIO TOV TPOTTO |IE TOV OTTOIO PTTOPEITE VO JOG UTTORAAETE TO TTAPATTOVO GAG G€ OX£ON €iTe e TO CUUBOAaId oag
€iTE PE TIC AOPANIOTIKEG UTTNPETIEG TTOU 0ag TTapExovTal. AVOAUTIKOTEPA:

2. TI GEQPEITAI NAPAIMONO

H ekdnAwaon ducapéokelag atrd QUOIKO 1 VOUIKO TTPOCWTTO, N OTroia OXETiCeTal e TO AOQAAIOTAPIO GUUBOAAIO 1 PE TIG
UTTNPECIiEG AOPANIONG TTOU TOU TTOPEXOVTAI, HE OTTOIOVOATTIOTE TPOTIO, TI.X. OUUPBAAAOUEVOG/AATITNG TNG aoc@AAiong,
AoQAAICPEVOG, BIKAIOUXOG ao@aliouaTog, ¢nuiwbeig TpiTog oTIG ao@alioelg katd {nuiwyv. MapdTtrova, €tiong, BewpouvTal
oUP@WVa PE TO VOHO, Ol avayyeAieG ao@aAIOTIKWV ATTAITACEWY, Ol QITACEIG atrolnuiwong Kabwg Kal AITHPATA TToU
OXeTiCovVTal uE TO CUUBOAQIO 0OG KAl TRV TTAPOXT TTANPOPOPIWY I SIEUKPIVIOEWV YIa AUTO.

3. MNOIA EINAI H AIAAIKAZIA T'lA NA YITOBAAETE TO MNMAPAIONO ZAZ

MNa va pag uttoBAAAETE TO TTAPATTOVO OAG, UTTOPEITE va CUPTTANpWoeTe TNV Poppa YoBoARg Mapatdvou f To avTioToiXo
€VTUTTO, TO OTTOI0 UTTOPEITE VO PAG TO ATTOOTEIAETE PE OTTOIOV ATTO TOUG TTAPOAKATW TPOTTOUG CaG €EUTTNPETEL, Kal
OUYKEKpIPEVAQ:

(a) €iTe PéOw PNVUMOTOG nAekTpovikoU Taxudpopeciou (e-mail) otnv nAekTpoviky OlelBuvon globy@mondial-
assistance.qgr ,

B €ite yéow fax 010 0030.211.10.99.818,

) €iTe Taxudpopuikd otn dietBuvon:

EAANVIKS YTrokatdoTnua tng aAAodatrrig aoc@alioTIKAG eTaipeiag «AWP P&C S.A.»
Mpepetng 10, Ayiog AnunRTpIog

107 43, Aérjva

Xe KGOe TTePITITWON, €V dev eMIAEGETE va UTTORGAETE TNV nAekTpovikr Pdppa YTmoRoAng Mapatdvou, aAAG TO avTiGTOIXO
EVTUTTO, auTO Ba TTPETTEl KAT' €AdYIOTOV VO TTEPIAaNBAVEl Ta TTAPAKATW OTOIXEIQ!

. OvOouaTETTWVUNO
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. Ovoua TTarpdg
. Huepopnvia yévvnong
. Ap1Bu6 aocpaAioTnpiou cupBoAaiou (i apIBud KuKAoPopiag, o€ TTEPITITWAN aoPAANIoNG OXAUATOG)
. TnAépwvo eTTIKoIVwViag
. Tn oxéon oag pe 1o CUPPBOAaIo (A0PANCUEVOG, KAAUTITOPEVO PHEAOG, UTTOWRQPIOG TTEAATNG K.ATT.)
4, MOIA EINAI H AIAAIKAZIA AIAXEIPIZHZ TOY NMAPAIMONOY ZAZ

MoAig TTapaAdBoupe 1o TTapdmmovd oag, To appddio Tunua Alaxeipiong Mapatévwy Ba Kataypdyel To aiTnud oag kal Ba
onuioupynoel avriotoixo @dkeho. MNa 1n diaxeipior) Tou, Ba CUAAEEEl oTTOI0BNTTOTE TUXOV OTOIXEia aTTaiToUvTal Ot TA
apuodia TpAuara Tng Etaipeiag.

H Etaipeia utroxpeoUTal 6TTwg, T0 apyoTEPO eviog TrevhvTa (50) NUEPOAOYIAKWY NUEPWY aTTé TNV TTApaAafr) ToOU TTAPATTOVOU
0ag, va 0ag atraviioel eyypaewe Kal aimioAoynuéva e autoU. Ze TTePITITwon &€ OTToI0COATTIOTE KaBuaTéPNONG, OQEiAel va
0aG YVWOTOTIOINCE! £YYPAPWGS TOOO TO YEYOVOGS TNG KaBuoTépnong 600 Kal Tov Adyo aUTAG.

5. 2E NOIEZ APXEZ MIMNOPEITE NA ANEYOYNOEITE

MapdAAnAa e Tnv UTTOBOAR TOU TTAPATTOVOU GAG | O€ TTEPITITWAN TToU dev IKavoTroindeite atrd Tnv amavinon tng Etaipegiag,
MTTOpEiTE Va atreuBuvBeite otnv Avegdptntn AloiknTiKr) ApXr «Zuvryopog Tou KatavaAwThi» oTa KATwOI oToIxEia:

AigtBuvon: Aew@opog Ahegavopag 144, ABrva (T.K. 114 71)
AladikTuakdg ToTog: http://www.synigoroskatanaloti.gr/
TnAépwva emkoivwviag: 210-6460862/210-6460814

6. NOTE NMAPAIPA®ONTAI Ol TYXON AZIQZEIZ ZAX KATA THZ ETAIPEIAZ
Otroiadnmote aiwor) oag kard tTng Etaipeiag mapaypd@etal ye 10 TEPAG TOU EKACTOTE XPOVIKOU O1a0THNATOG TTOU

TPOoRAETTEl N I0XUoUCa vouoBeaia. H uttofoAr Trapatmévou pe Tnv TTapatmdvw diadikaaia dgv OIOKOTITEI TRV €K TOU VOUOU
TTApaAypPa@r] TWV EVVOUWY O&IOEWY 00G.
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Ta Zroixeia cag

‘Ovopa

NéAn/Mepioxn

TnAépwvo

Email ~

AOM

Api1B8uég AcpalioTnpiou ZuppoAaiou

To MNapdirovo cag

Oépa

MapakaAoUpe OTTWG TTEPIYPAYPETE AVOAUTIKA OTO TTapaTmdvw Tedio KABe yeyovog mTou agopd OTO
TMAPATTOVO OOG, TIS NUEPOMNVIEG KOl TO OVOUATEMTWVUHA TWV EUTTAEKOMEVWV TTPOCWTTWV TIPOG
Sieuk6Auvon Tng Etaipgiag va oag atravrioel airioAoynuéva €’ autou.

AnAwvw 6T cuvaIVW OTNV ETTEEEPYATIO TWV TTPOCWTTIKWY pouU dedopévwy atrd tnv Etaipeia yia

TOV OKOTTO S10XEiPIONG TOU TTAPOVTOG TTAPATIOVOU HOU.
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AHNAQZH NMPOZTAZIAZ ITPOZOIMNIKQON AEAOMENQN

I. EIZArQrH

To eAAnVIKG uTToKaTACTNUA TNG AAAOSOTIAG ACQOAIOTIKAG eTaipeiag AWP P&C S.A., TTou €dpelel oTnv 000
Mpepetng 10, 173 42, Ayiog AnunTtpiog, ATTiKR, TNA. +30 210 99.88.100. (010 £€nG N «<AWP» i «ETaipeia»), eivai
UTTEUBUVO YyIa TNV €TeCepyacnia Twy TTPOCWTTIKWY cag Oedouévwy, TTou Aaufdvel oTo TTAQIcIO ayopdg Kai
eEutTNPETNONG TNG TASIBIWTIKAG 0ag ac@aAiong. tnv AWP avayvwpifoupe Kai divoupe TTpwTapyIK cnuacia
OTNV UTTOXPEWOT CUPPOPOWONG KE TNV 1I0XUoUca vouoBeaia 600 Kal TNV €V YEVEI TTPOCTACIA TOU OTOUOU aTTd
TNV emegepyacia OedouEVWV TTPOCWTTIKOU XOPOAKTAPA.

II. TI NPOZQMNIKA ZAZ AEAOMENA ENEZEPTAZOMAZTE

H ouMloyn kai emmeepyacia Twv TTPOOWTTIKWY odag OedOPEVWV PE OKOTTO TNV ayopd Kal €EUTTNPETNON TNG
TagISIWTIKAG 0ag aoc@AAiong yiveral amd Toug apuodioug, €¢ouciodoTnuévoug UTTAAARAOUG 1 ouvepydTeg TNG
Etaipeiag pag kol a@opd TA COTOIXEiIG TIOU HAG YVWOTOTIOIEITE o1 B0 OTov  JIadIKTUGKO  I0TOTOTTO
http://www.mondial-assistance.gr r} oTtoug d1adIKTUAKOUG I0TOTOTIOUG TWV CGUVEPYATWY i OTOV a@IEPWUEVO Yia
TOUG OUVEPYATEG IOTOTOTTO TNG ETAIPEIAG YOG, OTO OTASIO KATAPTIONG TTPOCPOPAS £iTE OTO OTAdIO £€KOOONG TOU
ag@aAioTnpiou cupoAaiou.

Ta dedopéva autd TrepIAauBavouv:
a) £10 oTddI0 AfYNG TNG TTPOCPOPAG TTANPOPOPIES, OTTWG:
» Eidog Tagidiou,
»  Xwpa avaxwpnong Kal TTpoopIcHoU
» Hyepopnvieg d@igng kai avaxwpnong
»  Ap1Buo kai nAikieg TagIBIWTWV
» KoboTog Tagidiou

B) Z1o oT1ddI0 £KdoONG TOU acPaAioTnpiou cuyBoAaiou eTITTAEOV TTANPOPOPIEG, OTTWG:

»  Zroixeia Tautotroinong (ovop/vupo, AOM & A.0.Y 1} AAT & nuepounvia ékdoong i AlaBatrpio &
ekdouoa apxn),

»  ZToixeia emKoIvwviag (Taxudpopikn dielbuvan, NAEKTPOVIKR dIEUBUvVOn, TNAEPWA ETTIKOIVWVIAG)
»  Anuoypa@ikd oToixeia (¢UAo)

y) E@béoov €méNBel 0 aoc@aMioTIkKOG KivOuvog ol ag@aAi{Ouevol eVOEXETAI va TIPOCKOMIOOUV Kal guaigbnTa
TIPOCWTTIKA Toug dedopéva (uyeiag) OTTwg

»  [Tepiypagr Tou GUPRAVTOG.
MpwToTUTTEG laTPIKESG ATTODEIEEIS KAl TTOPOCTATIKA.
MpwTOTUTTO OXETIKA CGTOIXEIQ KO ATTOEIEEIG.

latpiké loTopikd

YV V V V

Medical report atré Tov Bepdatrovra yiaTpo

II1. 'TA NOIO 2KOMNO EMNEZEPrAZOMAZTE TA NPOZQIMIKA 2A2 AEAOMENA

H Etaipeia ee€epyadetal Ta avwTépw TTPOCWTTIKG 0edopéva, yia TOUG akOAouBoUG oKOTTOUG:
A) Z10 TTACigIo €kdoong Kal eEUTTNPETNONG TOU AoPaAIoTnpiou cupBoAaiou, 1I8iwg:
i lNa Tnv TautoTToinoN Kal eTTaABgucn TwWV OTOIXEIWY Oag,

ii. [a TNV emMKOIVWVIa OXETIKA e NTAMOTA TTOU aQOPOUV T GUVAAAGKTIKN 0ag axéon Pe Tnv ETtaipeia,
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lNa Tnv ekTipnon Tou KIvoUvou OTa TTAdioIa TG AOPAAMIOTIKAG oUPPBAONG KAl yia TOV KABOoPIoPo Twv
YEVIKWV Kal €I8IKWV 6pwV auThg, Kabwg Kal To avaAoyo aopdAioTpo.

@Globy ' MoNDIAL

iv. MNa ™ diaxeipion TNG ac@aAIoTIKAG auuBacng KaBoAn Tn didpkeia 10X00G 1 Kal PHETA TN AREN QuTAG,
oupTrepIAauBavouévng TG  EKTIMNONG, TOU €A€éyxou Kal Tou OlakavoviouoU Tng ao@OAIOTIKAG
armolnuiwong o€ TEPITTTWON €TTEAEUCNG TOU ACQOAIOTIKOU KIvOUVOU 1R Kal TNG KATABOANG Tou
TIPOPBAETTOPEVOU OTOUG 6POUG ThG oUUBaonGg TToooU (AC@PAAITUATOG). ZnUEIWTEOV, OTI EQOCOV XPEIOOTET
va eTmegepyaoToUe OTa TTACQiOIO TOU €v AOyw OKOTTOU Kal euaioBnta TTpoowTrikd cag dedouéva, Ba
{nTnB¢i n pnt) oag ouykardBeon. H pn Tapoxh ouykatadeong f TwV ATTAITOUUEVWY CTOIXEIWY, KaBwg
Kal n TuxOv dpon Tng ouykaTdBeor g aag oto péAAov Ba Trapéxel otnv Etaipeia 1o dikaiwya karayyeAiag
Je aueon 1oxU KaBwg Kal dpvnaon KTTANPWONG OTTOIOOONTIOTE UTTOXPEWAONG TNG ETAIPIAG aTTopPEEl ATTO
TNV ao0@aAIoTIK oUPBacn. Ze KABe TrepimTwon oag Bupifoupe OTI €xeTe OIKAIWMA VO AVOKOAECETE TN
ouyKaTa0eor cag avd TTaoa OTiyur, Xwpeic BéRaia va Biyetal n vOUINOTNTA TNG €TTECEPYATIag TTOU
BaoioTnke oTn oUyKATABEDN TTPO TNG AVAKANCHG TNG.

B) X1o mAaicio ocuppopewong Tng Etaipiag pe Tig utmoxpewoelg Tou BeoTrifovial amd TO €KACTOTE I0XUOV
VOUOBETIKO Kal KAVOVIOTIKO TTAQiCIO, 18iwg ava@opika e TNV €QAPUOYH TNG 10XU0UCAS OOCQAAICTIKAG Kal
(POpPOAOYIKAG VouoBeaiag.

I Z1o mAciolo evnuépwong oag amd Tnv ETtaipeia yia véa tpoidvta fy/kal uttnpeoieg Tmou Taipidfouv Pe Ta
EVOIOQEPOVTA KAl TIG TTPOTIUACEIS 0AG , EQOOOV TTAPACXETE TN PNT 0OG OUYKATABEON, ylo TOV OKOTTO QuTO,
oUp@WVa Kal he 6oa opifovTal avwTEPW TTEPT CUYKATABEDNG.

IV. NOIOI EINAI OI ANOAEKTEZ TQN NMPOZQIMIKQN 2A2 AEAOMENQN

H emegepyaoia Twv TTpoowTTIKWY Sedopévwy TTOU TnpouvTal oTa apxeia NG ETaipeiag yiveral ammokAeIOTIKE Kai
povo atd @QuUOIKA Kal VOUIKA TTPOCWTIa TTou TeAoUv UTTO Tov €AeyxO TnG Kal SlaBETouv Ta avTioToIxa
ETTAYYEAMATIKA TTPOOOVTA TTOU TTOPEXOUV ETTOPKEIG €YYUAOEIG OTTO TTAEUPAS YVWOEWV KAl TTPOCWTTIKAG
aKEPAIOTNTAG YIO TNV THENCN TOU ATTOPPATOU.

Ta dedopéva TTou aag agopolv ptropei va diapIBacBolv ae AAAES (avT)ao@AAIOTIKEG ETAIPIEG, O€ OUVOEDEUEVEG
emiyeiproelig Tou Opidou TG ALLIANZ PARTNERS, kabwg kai oe ouvepyaldouevoug pe Tnv Etaipeia mapdyoug
oTta TTAdiola NG vOuIung Asimoupyiag TnG acpaNioTIKAG ouppBaong, oto Babud tTou autd eival avaykaio yia Tnv
KOAUTEPN €EUTTNPETNONR OOG Kal TNV TTAPOXH TWV UTTNPECIWY, OTTWG AoPaMIOTIKOUG dlauecoAafnTég, eTaIPiES
dlayeipiong atrolnUIOEWY, ETAIPIEG ETTEIYOUCAG YETAPOPAGS Kal SEUTEPNG IATPIKAG YVWHNG, ETAIPIEG GUAAENG Kal
dlatpnong dapxeiwv, ETaIpiEg UTINPECIWYV TNAEQWVIKAG €EUTTNPETNONG TTEAATWY, OIKNYOPOUG, €EPEUVNTEG,
TTPOYHATOYVWHOVEG.

TéAog, n Etaipeia evdéxetal va yvwaoToTroINoel Ta Oedopéva 0ag OTIG Apuodieg dNUOCIEG/DIKAOTIKEG apXEG OTO

BaBuo TToU emIBAAAETAI ATTO TO I0XUOV VOUOBETIKG KAl KAVOVIOTIKG TTAQioI0, e@Aoov uttoBAnBei OXeTIKO aitTnua i
€£QOOOV 0Peilel va UTTORBAAAEI ava@opd PE Ta £V AOYw OTOIXEIQ XwpPig TTponyoUpevn €I8IKY EVNUEPWOT.

V. AIA2YNOPIAKH AIABIBAZH

H Etaipeia o1o TTAQiCI0 UAOTTOINONG TWV £PYACIWY TNG, KABWGS Kal CUPNOPPWONG HE TIG dIATALEIS TOU 1I0XUOVTOG
KavovioTIkoU TTAaigiou ptTopei va Trpofaivel otn diaBifacn /amodoxr dedouévy TTPOCWTTIKOU XAPAKTHPA TTPOG
n/kal atté TIG (avT)ao@AAICTIKEG €TAIPIEG Kal oUVOEdENEVES eTTixeElpAoelg Tou Opihou Tng ALLIANZ PARTNERS
€£QOOOV QUTO ATTAITEITAL.

H avwtépw meplypapduevn diafifaon f dilacUvOEon TTPAYHATOTIOIEITAI CUUPWVA HE Ta TIPORAETTOMEVA OTTO TNV
eUpwWTTaikr vopoBeaia yia Tig ETaipeieg Tou €dpeliouv o€ XWpeg eviog Eupwaikng ‘Evwong f amd 1o Katd
TOTTOUG VOO0BETIKG TTACiCI0 YIa TIG AoiTTég ETaipeieg ekTdg Eupwrdiking ‘Evwong.

H diaBiBaon mTpoowTrikwy dedouévwy o€ Xwpeg ekTOG Eupwtraikig ‘Evwaong, Ba TpéTTel va TTpayUaTOTTOIEITal
MOVO €QOCOV Ol XWPEG QUTEG TTAPEXOUV ETTAPKEG €TTITTESO TTPOCTACIAG TWV TIPOCWITTIKWY Oed0oUévVwy. Z€
TEPITTTWON TIOU N TPiTn Xwpa €kT0¢ Eupwtraikng ‘Evwong Oev TTapéxel €Tmapkég eTmimedo TTpoCTACiag
TIPOCWTTIKWY OedOPEVWY, TO TTPOCWTTIKA dedouéva utropoulv va diafifacTouv oTnv v Adyw Xwpa Povo €dv n
TpooTacia dedopévwy TTPORAETTETAI aTTd KATTOId cUP@wvia diafifaong dedopévwy, n otroia eEao@aAilel Eva
ETTOAPKEG ETTTTEDO TTPOOTACIAG 1) GUVTPEXOUV Ol TTpoUTToBE0¢IG TTou TTPORAETTEl pNTd N EupwTraikA Kai n €6vIKn
vouoBeaia.

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta mpoowTkéd cag dedopéva TTou eTTegepyddeTal n Etaipeia TnpoUvTal uTToXpewTIKA KB’ OAn Tn OIdpKEIa TTOU

emBAAEl 0 oKOTTOG TNG emegepyaaniag. Me Tn AREN auTtAg (Tng Sidpkelag), Ta dedopéva TNPoUVTal CUPPWVA HE TO

IoxU0oV Beopikd TTAQICIO yia TO XPOVIKO SlidoTnua TTou TTPOoRAETTETAI aTTO TN AEN TNG ETTIXEIPNUATIKAG OXEONG A yia

600 XpOvo arraiTeital yia Tnv TpodoTrion dikalwudTwy NG ETaipeiag evwtmiov AikaoTtnpiou i kai GAANG apuodiag
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Apxng. H Etaipeia didel 181aiTepn TTPOoooX OTOV TPOTIO KATACTPOQPNG TOU OPXEIOKOU UAIKOU TToU TTapayeTal
KaBnuepivd. EidikéTepa yia To OKOTIO auTo £X€l BeoTTioEl Kal eQapuolel oxeTIKA diadikaaia, n otroia e@apudleTal
aQoTou e€eTaaTEl OTI OEV ATTAITEITAI N SIATAPENCN TOU APXEIOU yIA TN CUPHOPPWON E TIG VOUIKEG KOl KOVOVIOTIKEG
ATTAITACEIS 1 YIO TNV TTPOCTOCIa TWV CUPQEPOVIWY TnG ETaipeiag, kai BagiCetar omig odnyieg Tng ApXAS
MpooTaciag Aedopévwy MpoowTikou Xapaktipa (1/2005 AMAMX). H Etaipeia diac@aAifel 611 n wg avw
d1adIkaoia KAaTaoTPOPAG APXEIWY TTOU TTEPIEXOUV TTPOCWTTIKA Oedopéva Oeauelel KAl TPITO PEPN TTOU TTAPEXOUV
UTTNPECIEG GTO Gvopa Kal yia Aoyaplooud TnG Kal OTTOIWVONTIOTE AAAWYV TTPOCWTTWY HPE T OTToia cuvepydadeTal
oTo TTAaiolo cupBaocwy eEwTePIKAG avdBeong (outsourcing) fj GAAOU €iBOUG CUPPWVIWV.

VII. OI AEZMEYZEIZ MAZ

AgopeudpaaTe va diatnpoUpe Ta dedouéva 0aG eVNUEPWHEVA Kal akpIPR, va Ta atroBnkeloupe Kai diaypd@oule
JE ao@aAgia, va pnv culAéyoupe Kal dlatnpoupe dedopéva TTou Bev Yag ival aTTapaitnTa, va TTPOCTATEUOUUE Ta
oedopéva oag atrd amwAela, Kakr XprRon, un egouaiodotnuévn TpdoBacn fj aroKAAUWN QUTWVY Kal YEVIKA va
e€ao@alifoupe TNV UTTAPEN KATAAANAWY TEXVIKWYV KOl OPYAVWTIKWY PMETPWV YIa ThV TTPOCTACIA TOUG.

VIII. TA AIKAIQMATA ZAZ

‘ExeTe 1O diKaiwpa Tpéaacng, To dikaiwpa dnAadn va evnuepwoOEiTe, KATOTIV AITANATOS 0OG, APEVOS YIa TO KATA
ToéooV | Oxl Ta TIPOCWTTIKG cag dedouéva uioTavTal €TTegepyaaia Kal apeTépou va AABRETE avTiypago Kal
TEPAITEPW TTANPOPOPIEG OXETIKA WE TNV TTpaypatotroloUuevn emeCepyaaia. EmmmAéov, €xete TOo dikaiwua va
¢ntoete TN O16pOWON TWV AVAKPIBWY TTPOCWTTIKWY 0a¢ OedOPEVWY i TN CUUTTARPWON AuTwY, KABWg, Kal
£QPOOOV OUVTPEXOUV oI TTpoUTToB¢0¢IG Tou NOpou, va doKAoeTe TO SIKaiwpa dlaypa@rg, To dIKaiwua TTEPIOPICUOU
NG emegepyaociag, 1o diKaiwPa @opnTOTNTAS TWV dedOPEVWV 0ag, TO BIKAIWPA EvavTiwong OThV £TTEEEpyaania
QUTWV. Z& TTEPITITWON AUTOUATOTTOINUEVNG ATOUIKNAG AWNG aTTOQACEWG, £XETE dIKAiwPa a) €I8IKAG evnUEPWONG
TePi TNG dievépyelag TéTolag emeCepyaaiag, B) aImoAdynong TNG OXETIKAG atrégacng, y) diatiTrwaong atroyng Kal
) ap@ioBnTNong TG aTTOPACNG.

o OTTOI00ATTOTE QiTUA OXETIKO PE TNV £TTECEPYATia TwV SEBOPEVWY OAG TTAPAKAAOUPE OTTWG aTTEUBUVEDTE TO
OUVTONOTEPO duvaTov OTOV UTTEUBUVO TTPOCTAGIAG TTPOCWTTIKWY dedopévwy TnG ETaipeiag, ye amooToAr e-mail
oTtn dietBuvon dpo@mondial-assistance.gr pe 8éua GDPR, 1 Pe ammooTOAR OXETIKAG ETTIOTOAAG, UE TNV £vOEIEn
“GDPR” mpog AWP P&C S.A., Mpepetng ap. 10, TK 17342, Ay. AnunATpiog ATTIKAG. H doknon Twv dIKAIWPATWY
YiveETal ATEAWG, EKTOG AV TO OXETIKO aitTnua eTTavaAauBAaveTal cuxva kKal Adyw Oykou CUuveTTAyeTal yia Tnv ETaipeia
d10IKNTIKG KOCTOG.

Z¢ TEPITTTWON TToU Bewpeite OTI BiyeTal KAB' 0IOVOATIOTE TPOTTO N TTPOCTACIA TWV TTPOCWTTIKWY 0O OESOUEVWY,
uTTopEiTe va Tpoo@uyete otnv Apxn MNpooTtaciag Aedopévwy Mpoowtrikol XapakTAPA, XPENOIMOTTOIWVTAS Ta
akéAouBa GToIXEIQ ETTIKOIVWVIAG:

loTooeAida: www.dpa.gr /

TaxudpopikA AiglBuvon: Aew@odpog Kneioiag 1-3, T.K. 115 23, ABrva
TnAepwviké Kévtpo: +30 210 6475600

Fax: +30 210 6475628

HAekTpoviké Tayxudpopeio: contact@dpa.gr
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TRAVEL INSURANCE PROGRAMS
Super Globy

TERMS & CONDITIONS

SECTION 1. TABLE OF COVERS

Cover Limits
per person
COVER 1. ASSISTANCE, MEDICAL AND HOSPITALIZATION EX PENSES
Covered Incidents are the sudden illness (under 70 years old) and the accident (all ages)
of the Insured or a member of the Insured’s Family.
Transport to transfer the Insured to the nearest emergency treatment center or hospital, due to an € 5.000
incident during the Journey which cannot be treated effectively at the location where it occurred. ’
Transport from the emergency treatment center to the nearest hospital, provided that hospitalization of .
: . . . Unlimited

the Insured is deemed necessary, following an Incident during the Journey. Excess € 50.
Medical and hospitalization expenses of the Insured and up to 30 days from the day of the Incident or
until the moment when authorisation is given to the Insured by the treating hospital doctors to travel. € 150.000

Excess € 75.

A round trip ticket to a companion, to travel to the location of the Insured so that the companion can
accompany the Insured during the repatriation when the Insured’s hospitalization forecast exceeds 7 €1.000
days or 48 hours in case the Insured is a minor or handicapped with special needs.

Companion’s accommodation expenses up to 5 days for the repatriation. pirlé)gy
Curtailment of the Journey of the Insured when it's deemed necessary following hospitalization during the Unlimited
Journey, with means and on dates different from the initially scheduled in the itinerary.

Repatriation of the Insured’s immediate Family, consequence of Journey curtailment of the Insured or Unlimited

repatriation of the Insured’s remains, if they are also Insured.

Expenses for a companion, to travel to the location of the Insured, in order to accompany the minor
Family members who accompany the Insured in the Journey but the Insured is not able to take care of, Unlimited
due to an Incident. Cover includes the cost to change the minors’ return date of the tickets.

Interpreter’'s expenses when it's necessary for communication, in case of hospitalization of the Insured

during the Journey. €1.000
Translation of the medical file of the Insured, if it's required, in case of hospitalization during the Journey -
. . ; Unlimited
between Greek, English, French, German, Italian or Spanish.
Tickets for Journey curtailment of the Insured and one co-travelling companion, also Insured, and due to € 1.000
death or hospitalization forecasted to exceed 7 days, of an immediate Family member of the Insured. ’
Compensation of expenses for medical treatments for up to 30 days after the repatriation following
hospitalization due to an Incident during the Journey and following the treating doctor’s at the hospital €1.250
directions.
Expenses to send medication of chronic lliness to the Insured during the Journey, if the medication
cannot be supplied locally. Delivery will be made in strict accordance to the local legislation of import of Unlimited
medicines of the country in which the Insured is located and provided that such or similar medication
does not exist in the local market. Cover does not include the cost to purchase the medication.
In case of death of the Insured due to an Incident during the Journey, expenses for the repatriation -
, - Unlimited
(transport only) of the Insured’s remains.
A round trip ticket and accommodation of a Family member to accompany the remains of the Insured. Unlimited
Telephone medical advice to the Insured for Incidents during the Journey.
Medical advice to the Insured’s Family members residing in his/her house while the Insured is travelling.
] ] o ] o Unlimited
Locating, recommendation of and when necessary communication with the nearest doctors, specialists, Service

emergency centers and hospitals in the event of an Incident of the Insured during the Journey.

Communication with the Insured’s Family, in the event of an Incident during the Journey.
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Cover Limits
per person

COVER 2. BAGGAGE

Compensation of material damage to the checked-in Baggage of the Insured, consequence of fire,
explosion, fracture or robbery or loss by the official carrier. Compensation is limited to € 350 per
baggage. Maximum compensation per item within the baggage or of the baggage itself is € 150. Every
item will be compensated based on its actual value at the time of the Incident and based on ageing, as
per the original purchase receipt or pricing of equal or similar items when original receipts are not
available.

€500

Compensation for purchase of items of first need, consequence of delay of arrival of the checked-in
baggage of the Insured for more than 6 hours from the time of the Insured’s arrival at the first final
destination of the Journey. Alternatively, compensation to send a replacement baggage up to 20 kilos to € 200
the Insured, following delay of delivery of the checked-in Baggage for more than 12 hours from the time
of arrival of the Insured at the first final destination of the Journey.

IMPORTANT GENERAL ADVICE AND OBLIGATIONS

1. Valuables, money and important documents should not be contained in the checked Baggage.

2. Valuables, money, documents and personal items should not be left unattended or in care of persons unknown to
the Insured.

3. Ifthe Insured carries particularly precious objects in the Journey, these should be secured with a separate
insurance contract as certain terms and conditions of Globy do not cover them.

4.  The Insured should not carry more cash than necessary and must use Travellers Checks and make use of secured
safes, when they are available.

5. Inthe event of loss, theft, damage or misdirection of baggage, the Insured must require immediately a Property
Irregularity Report and a written confirmation of compensation or other benefit from the carrier (airlines, etc) or their
official representatives. In most flights, the airlines are liable for loss, theft or damage of baggage and cover up to
US$20,00 per kilo of checked baggage and up to US$400,00 for hand baggage (unchecked handbags).

COVER 3. ADDITIONAL COVERS

Cash transfer to convenience the Insured during Journey, in the event of loss or theft of money or legal
entanglement of the Insured as a consequence of an Incident during the Journey, following guarantee of € 5.000
repayment of the transferred amount within 30 days from the day of the fronting.

Provision of contact information, in the event of loss or theft of credit cards or Traveler's checques of the

Insured during the Journey, in order to proceed with the necessary steps for their cancellation or Uggmilézd
substitution.

Compensation of expenses, for the calls of the Insured from a land phone for the communication with €300
Globy, in the event of any Incident during the Journey.

Expenses for one hotel overnight of the Insured and up to one also Insured companion, in case the ef l;gon
Insured is not able to depart on time to return from the Journey, due to theft or loss of official documents p€ fOOO

essential for his/her return trip, on the scheduled date.
per Journey

Expenses for road repair or towage to the nearest service shop, in the event of a breakdown of the
Vehicle of the Insured on the way to the point of departure for the Journey in the domicile or place of €130
residence. Missed departure due to the breakdown is not covered.

Compensation of the cost of a Taxi from the location of the Insured’s Vehicle, in the event of towage of
the Vehicle, if it's necessary in order to try to reach the departure point on time for the Departure. Missed €75
departure due to the breakdown is not covered.

COVER 4. PERSONAL ACCIDENT

Compensation to the beneficiaries in the event of death of the Insured from an accident during the

€ 30.000
Journey, or

Compensation to the Insured in the event of permanent disability from an accident during the Journey in a

percentage proportional to the degree of disability, taking the cover amount indicated as 100%. €30.000

The maximum limit for Cover 4 (Personal Accident) is € 240.000 per Incident and per Journey in total for all the Insured
persons travelling.
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The following terms shall have the following meanings in these policy conditions:

INSURED: The person insured by this policy and anyone acting on his/her behalf. For Insured persons older than 70 years
old all the covers apply except health related Incidents.

INSURER/INSURANCE COMPANY: The Greek branch of the insurance company AWP P&C S.A., located at 10 Premetis
Street, 17342 Agios Dimitrios, Attika, Greece, tel: (+30) 210 99.88.100.

TRAVEL/JOURNEY: Travel to any part of the world with the exception of destinations which the insurance company has
selected not to cover due to travel directives, with duration up to 30 (thirty) days, using an approved official carrier, for
professional or recreation purpose and with destination and scheduled intermediate stops which are stated during the time
of issue of the Contract.

EUROPE: The Geographic region of Europe and the countries bordering the Mediterranean Sea.

NORTH AMERICA: USA and Canada

WORLD: The remaining world, besides Europe and North America.

FAMILY: The spouse, the children, the parents, the parents-in-law and the siblings of the Insured.

GLOBY: One of the selected travel insurance programs underwritten by the insurance company, for which the
corresponding premium has been paid.

CONTRACT: The present insurance Contract.

INCIDENT: Any state or occurrence, such as sudden illness or accident or any other incident covered explicitly by the
present Contract.

ILLNESS: A sudden incident which occurs during the Journey for which treatment is essential in order to maintain life
and/or to provide alleviation from the pain, suffering or lesions.

PRE-EXISTING MEDICAL CONDITION: Any serious or recurring medical condition which has been previously diagnosed
or been investigated or treated in any way, at any time prior to travel, even if this condition is currently considered to be
stable and under control.

HOSPITAL: The organization that undertakes the accommodation of patients for the provision of diagnosis and treatment.
VEHICLE: The automobile or motorcycle used by the Insured, for the transfer to the first point of departure in the place of
residence or domicile, not older than 10 years.

BAGGAGE/LUGGAGE: The personal property that the Insured uses for the Journey.

VALUABLES: Photographic cameras, telecommunication, audiovisual, electronic and stereo equipment their accessories
and consumables, antiques, jewellery, clocks, precious stones, objects made of or that contain gold, silver or other precious
metals, furs, silks and perfumes.

PERSONAL ACCIDENT: Bodily injury that is caused exclusively from violent, accidental and by external and visible means,
during the Journey of the Insured and constitutes the exclusive cause of death or permanent total or partial disability.
MANUAL LABOR : Any type of technical work or work as laborer, such as (but not limited to) work involving the lifting or
carrying of heavy items in excess of 15kilograms, work that requires use of tools, whether electric or not, work at
underground or elevated facilities.

EXCESS: Uninsured amount which is subtracted first before the reimbursement from the corresponding cover of insurance.
NATURAL DISASTER: All Natural destructions (without limitation) caused by such elements as earthquakes, tidal waves,
hurricanes, storms, volcano eruptions, floods, etc.

WAR: Hostilities or use of military force from any nation or race for economic, geographic, nationalistic, political, racial,
religious or other aims.

TERRORIST ACT: Actual or threatened use of means, force or violence with direct or indirect scope the cause of damage,
wound or agitation, aiming at the human life, property or possessions or at government for the achievement of financial,
national, nationalistic, political, racial or other aims.

STRIKE: Any form of workers’ movement, disturbance or agitation with intention the hindrance or the interjection of
provision of services or production.

SECTION 2. DIRECTIONS FOR CLAIMS

In the event of an accident or lliness of the Insured with forecast for hospitalization, the Insured or anyone acting on his/her
behalf, should contact the insurance comapny immediately at (+30) 210 99.88.118 (24 hours a day), so that the cover is
confirmed in order to arrange for the direct payment of expenses, otherwise the insurance company may not cover it. For
every other case of Incident, the Insured should contact the insurance company within 30 (thirty) days from the day of
Incident, providing:

e The Insurance certificate number and the information indicated on it.

e  Description of the Incident.

e  Original Medical information and receipts.

e  Original relative elements and proofs.
All additional related documents not provided, will be obtained at the expense of the Insured.

SECTION 3. TERMS AND CONDITIONS

Globy is constituted by the Directives, Advices, Terms, Conditions and Exclusions that are reported in the present Contract
which are applicable in all the sections of the present. Non conformity means that the insurance company may not cover
claims partially or entirely.
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Part 1. Activation & Effective Period

11
1.2

13

More the one Incident during the Journey is covered unless a differentiation clause is indicated.

Vehicle cover is in effect upon departure from the domicile or place of residence for the Journey and expires when
the first port of departure is reached.

The remaining covers are in effect upon departure from the country of domicile or permanent residence for the
Journey and expire upon return from the Journey to the country of permanent residence.

Part 2. General Terms

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10

211

2.12

2.13

2.14

2.15

2.16

2.17

2.18

2.19

2.20

2.21

2.22

2.23

2.24

2.25

When travelling within the European Union, the Insured should make use of the form for the Retributive Agreement of
Health of the European Union. For information regarding the supply of the form, the Insured may contact the
insurance company.

If the Insured needs immediate medical care, the insurance company must be notified immediately.

In the event of death of the Insured, the insurance company maintains the right to require an autopsy before or after
the burial, on the expense of the legal representatives of the Insured.

In the event that Medical transfer is required, only normal transportation means will be utilized for transport from a
point which is accessible to them.

Globy covers are expressed in Euros. For expenses paid outside of Europe, benefits are paid in the official exchange
rate of the local currency to the Euro, at the day of the transaction.

Benefits for each Incident, cover in total up to the exhaustion of the indicated sum on Section 1 (Table of Covers) for
the particular cover per Insured, after the application of any applicable Excess and of any amount compensated by
any other insurance company or third party up to the actual cost of the damage in total compensation.

The Insured should allow the representatives of the insurance company to examine him/her, to inspect the medical
records and make available all useful elements for the assessment of the Incident.

In case of any Incident, the Insured should notify the insurance company in order to activate the cover and to inform
for the compensation or benefit from any other third party.

In case any Incident that is covered by this Contract is also covered by another insurance contract or third party, the
insurance company will only pay its corresponding share last; up to -in total compensation- the corresponding
insured amount on the Table of Covers for the Globy Program selected.

The Insured owes to follow all the Directives, Advices, Terms, Conditions and Exclusions of this Contract, in order to
avoid rejection of coverage.

The Insured should assist the insurance company in recovering any payments made which are actually covered from
any other insurance contract or third party.

The Insured should compensate the insurance company within 30 days from the day of the demand, any sum which
was paid to or guaranteed on his/her behalf but it is actually not covered by this Contract.

No return of premium is allowed after the legal renunciation period or the expiration of the Contract or past the
effective date of any cover of this Contract.

The Insured should not undertake any responsibility that commits the insurance company without the prior consent of
the insurance company.

The insurance company has the right to regulate ipso jure all issues that result from or in relation to claims, on behalf
of the Insured.

The insurance company will not cover any Incident that was caused due to the Insured’s failure to act in a
responsible and prudent way in order to deter from it or didn't take care of his/her property.

The insurance will be cancelled and the Insured will be prosecuted in the event of intended distortion, falsification,
false description or dissimulation of circumstances or materials.

The Insured will not factor in the decision for the choice of and the order of claims that will be compensated. All
these decisions will be made strictly by the insurance company.

The insurance company is not liable for any claim, obligation, entrustment, agreement, expense, demand, cession or
transfer of any benefit arising from this Insurance.

The Insured must follow the advices of the insurance company for the handling of an Incident and must not

negotiate, pay, arrange or recognize any claim without the prior explicit consent of the insurance company.

The insurance company can act on behalf of the Insured, in order to recover or ensure compensation from third
parties, for an Incident that was covered by the Contract. The sum that will be recovered or ensured will belong to
the insurance company.

The Insured (depending on the Incident) should retain any destroyed items or tickets which have not been used and
provide them to the insurance company.

The insurance company manages the information and personal data of the Insured, in compliance with the directives
of the Committee of Protection of Personal Data.

All ticket benefits issued from the Contract will be issued exclusively by the insurance company and will be by Air -
Economy Class, or by Railway, Ferry or Road Transportation - A’ Class.

This Contract is regulated, interpreted and is in effect according to the Greek legislation. The Greek version of the
Terms, Conditions and Table of Covers, supersedes any version in other languages. In the event of conflict between
the insurance company and the Insured as for the interpretation of the Contract, the conflict will be resolved by the
competent courts of Greece in Athens.
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Part 1. Medical Incidents, when the Insured:

1.1  Travels, contrary to advices of doctor or physiotherapist.

1.2  Travels in order to receive medical advice or diagnosis, to be submitted in medical or chirurgical intervention, to
receive treatment or to voluntarily interrupt pregnancy.

1.3 Was aware of a medical or physical condition or lliness or disease his/her's or of any other individual who may
influence the travel arrangements, prior to time the travel arrangements were made.

1.4  Suffers from lunacy, intellectual lliness, sentimental or psychological trauma, concern, depression or fear of flights or
travel.

1.5 Isin a waiting list to receive Hospital treatment.

1.6 Is expected to give birth within 4 (four) months, following the date of return from the Journey.

1.7 Is aware of a terminal diagnosis.

1.8 Has an Incident resulting from hospitalization or treatment prior to the Journey or that should continue during the
Journey.

Part 2. Other Incidents of the Insured, resulting d irectly or indirectly from:

2.1  Cancellations after check-in or due to a Strike of any involved party, organization or company.

2.2 Damages or claims caused with deceit or because of omission of the Insured or of persons for which the Insured is
responsible for.

2.3 Incidents which have not been reported to the insurance company, within 30 days from the day of the occurrence.

2.4 Incidents that require a police report, for which an authenticated by the local authorities copy of the police report is
not submitted or for which a report to the authorities was not filed within 24 hours from the time of the Incident.

2.5 Purchases of items without the corresponding legal receipts.

2.6 Damages, cancellations and unwillingness to fulfil obligations or any other problem that influences the smooth
conduct of the Journey due to bankruptcy, insolvency or economic hindrances of any enterprise or individual who is
involved in the conduct of the Journey.

2.7 Damage caused from leakage of dust, liquids, foods or oils or from insects, moths or parasites in the Insured’'s
Baggage.

2.8 Damage, fracture, scratching or dysfunction of Valuables, equipment, fragile objects, audiovisual means, prescription
or sun glasses, dentures, oral prosthetic bridges, hearing aids and artificial body parts packed in the Baggage.

2.9 Damage caused by Natural Disaster.

2.10 Radiation, or infection caused by radioactivity, nuclear fuels or outcast, atomic explosions, radioactive toxic
substances or matters of any nuclear component.

2.11 Construction and/or production, storing, filling, processing, transfer or use of fireworks, firing pins, ammunitions,
nitroglycerin, and any kind of detonating gases and/or gases in pressure containers or toxic substances. (The
exception is not applicable for gases used exclusively in residential applications).

2.12 War, civil War, invasion, revolt, revolution, use of military force, Terrorist Act or attempt of dissuasion or appeasement
of a Terrorist Act.

2.13 Participation of the Insured in games and sports professionally or in competitions or in trials or training for such
games or sports or participation in flying or dangerous or extreme sports, climbing, explorations and diving, hunting,
flights or training as a pilot or as a member of staff in an airplane or a marine vessel.

2.14 Use of Vehicles for which the Insured does not hold a proper legal license to operate.

2.15 Deliberate exposure of the Insured in exceptional or unprovoked danger (with the exception of an effort to save a
human life), self-destruction, suicide, attempt of suicide or deliberate self caused wound.

2.16 Non-organised land trips in inter-Asia or inter-Africa (apart from trips with train).

2.17 Participation of the Insured in War operations, military service in armed forces or participation in criminal acts.

2.18 Any incident which occurs during manual labor and the consequences of any expense deriving by that incident.

2.19 Use or infusion of medication (except if they are provided with a prescription from a specialist doctor, with the
exception of substitutes of narcotics or narcotic substances), alcoholism, intoxication or other abuse by the Insured.

2.20 Any pre-existing medical or health condition.

2.21 Wound, lliness or death of the Insured, attributable to aphrodisiac diseases, to the HIV virus, to AIDS or to ARC
and/or any variation of the previous.

2.22 Any Incident that is caused directly or indirectly by epidemics and/or pandemics.

Part 3. The insurance company will discontinue the coverage of the Insured, for:

3.1 Consequent expenses of an Incident without the communication with and consequently the further approval of
expenses from the call center of the insurance company.

3.2 Voluntary departure, without the previous approval of Medical personnel of a first aid center or hospital.

3.3 Rejection of the proposed by the insurance company transportation or repatriation means by the Insured or by a third
party acting on his/her behalf.
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INFORMATION FORM
(under article 150, par. 1 of L. 4364/2016)

Name of Insurance Company:

Greek Branch of the foreign insurance company under the name “AWP P & C S.A.”

Registered office of the Insurance Company:

10, Premetis str., Agios Dimitrios, Attica (Postal Code 173 42)

Applicable law:

Greek

How and when to settle written claims - complaints of the Insured or/and the Insurance Policyholder:

The Company must respond in writing to the Insured or/and Insurance Receiver, as the case might be, no later
than fifty (50) calendar days after receipt of any complaint you submit. Submitting such a complaint does not
interrupt the prescription period of your claims against the Company, nor does it limit your right to contact the

competent authorities or to appeal to Justice. For more information on our “Complaints Procedure” please visit
our website www.mondial-assistance.gr

1. INTRODUCTION

Our Company's highest priority is to best respond to your insurance needs by providing effective high-quality
services at any time. In the light of the above, in this section you can receive information on how to submit a
complain about your contract or insurance services provided by our company. In more detail:

2. WHAT IS CONSIDERED A COMPLAINT

The expression of dissatisfaction by a natural or legal person related to the insurance policy or the insurance
services provided to him/her/it, in any way, e.g. contractor/policyholder, insured, indemnity insurance
beneficiary, third party injured under non-life insurance. Complaints are also considered, in accordance with
law, notices of insurance claims, claims for compensation and requests related to your contract and the
provision of information or clarifications about it.

3. WHAT IS THE PROCEDURE TO SUBMIT YOUR COMPLAINT

To submit your complaint, you can fill in the online Complaint Submission Form or an equivalent form , which
you may send us in any of the following ways, and specifically:

(a) either by e-mail to the e-mail address globy@mondial-assistance.gr ,

(b) either via fax to 0030.211.10.99.818,

(c) either by post to the address:

Greek Branch of the foreign insurance company “AWP P & C S.A.”
10, Premetis str., Agios Dimitrios

107 43, Athens

In any case, if you do not choose to submit the online Complaint Form, but the other relevant form, this should
at least include the following data:
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o Name and Surname

o Father's name

o Date of birth

. Insurance policy number (or registration number in the case of vehicle insurance)

. Contact number

. Your status under contract (insured, covered member, prospective client, etc.)

4, WHAT IS THE COMPLAINT MANAGEMENT PROCEDURE WE FO LLOW TO HANDLE YOUR
COMPLAINT

As soon as we receive your complaint, the Complaints Management Department will record your request and
create a corresponding envelope. To handle and respond to it, it will collect any information required by the
relevant departments of the Company.

The Company must send you a written and reasoned reply within fifty (50) calendar days of receipt of your
complaint. In the event of any delay, it must inform you in writing both of the delay as well as the reason for that
delay.

5. AUTHORITIES YOU MAY CONTACT

In addition to submitting your complaint or in case you are not satisfied with the Company's response, you may
appeal to the Independent Administrative Authority “Consumer Ombudsman” using the following data:

Address: 144, Alexandras Avenue, Athens (Postal Code 114 71)
Website: http://www.synigoroskatanaloti.gr/
Contact numbers: 210-6460862/210-6460814

6. PRESCRIPTION OF YOUR CLAIMS AGAINST THE COMPANY
Any of your claims against the Company is prescribed at the end of the period provided for by the relevant

applicable law. Submitting a complaint as mentioned above does not interrupt the statutory prescription period
concerning your legal claims.
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Your Personal Details

Name *

City/District *

Telephone *

Email *

VAT Number *

Insurance Policy Number

Your Complaint

Issue *

Please describe in detail all facts concerning your
involved so that our company can more easily give y

-

| declare that | expressly and unconditionally cons
Company so that it can handle the complaint | am no

COMPLAINT SUBMISSION FORM

w submitting.
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DATA PRIVACY STATEMENT

I. INTRODUCTION

The company with the trade name AWP P&C S.A., located in 10 Prementis Str., 173 42, Agios Dimitrios, Attica,
(hereinafter <AWP» or «Company»), is Data Controller of your personal data that is collected in relation to our
insurance products. We, in AWP, respect our clients’ privacy and have set their data protection as a key priority.

II. WHAT PERSONAL DATA DO WE PROCESS?

The collection and processing of your personal data in relation to our insurance products is conducted by our
authorized employees or partners and is related to the information you provide us on the website
http://www.mondial-assistance, or on our partners’ websites or on our portal which is accessible by our partners,
either when you request an offer or when an insurance contract is being issued. Said personal data might
include:

a) When you request an offer, information such as:
» Type of travel,
» Country of Departure & Destination
» Departing & Returning Dates
» Number of travelers and their age
» Travel Costs

b) When the insurance contract is being issued, additional information such as:

> Identification Data (Name, Tax Number & Tax Office, ID & Date of issuance or Passport and
Issuance Authority),

»  Contact Data (post address, email, telephone numbers)
»  Demographic Data (gender)

¢) In case the insured risk has occurred, sensitive data might be also processed, such as:

» Incident description
»  Medical expenses

»  Medical history
>

Medical report

II1. WHAT IS THE PURPOSE OF YOUR PERSONAL DATA PROCESSING?

Our Company processes the aforementioned personal data for the following purposes:

A) It is required for the issuance of the insurance contract and for the assistance:

V. For identification purposes,
Vi. For communication purposes for any issue related to our contractual relationship
Vii. In order to assess any insurance risks, to agree on the general and specific terms of the insurance

contract and the respective premium

viil. In order to manage the insurance contract at all stages, from risk assessment to claims. Please note
that in case we are required to process sensitive personal data for the aforementioned purposes, we will
ask for your explicit consent. Objection to provide consent or the required information, as well as
possible withdrawal of your consent in the future, will give the Company the right to immediately
terminate the insurance contract and to refuse to fulfill any obligation arising from this contract. In any
case, we remind you that you have the right to withdraw your consent at any time, without of course
prejudicing the legitimacy of the processing based on consent prior to its revocation.
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B) In order to comply with our obligations deriving from applicable legal framework, in particular in relation to
insurance and tax legislation.

C) In order to inform you about new products or/and services, provided that you have given your explicit consent,
pursuant to the aforementioned.

IV. WHO ARE THE RECIPIENTS OF YOUR DATA?

The Company is committed that only natural or legal entitites that are under its control and act only on its behalf
and have the required professional qualifications have been authorized in writing to process your data and are
fully bound by the confidentiality and obligations provided by legislation.

Your personal data might be transferred to other insurance companies, affiliated companies of Allianz Partners
Group and to service providers, as long as it is required for the fulfilment of the insurance contract, such as
agents, insurance intermediaries, compensation management companies, emergency transport companies and
second medical opinion, logistics companies, customer service companies, lawyers, researchers, experts.

Finally, the Company may disclose your data to the competent public / judicial authorities to the extent required
by the applicable legal and regulatory framework, if requested or if it is mandatory, without prior notice.

V. TRANSFER OF PERSONAL DATA

The Company may, in the course of its business transfer/receive personal data to and from insurance
companies, affiliated companies of Allianz Partners Group if required.

The aformentioned transfer takes place in accordance with European legislation for companies located in
countries within the European Union or the local legal framework for companies located outside the European
Union.

The transfer of personal data to countries outside the European Union takes place only if these countries provide
an adequate level of protection of personal data. If the third country outside the European Union does not provide
an adequate level of protection of personal data, personal data may be transferred to that country only if
protection is provided by a data transfer agreement or the criteria set under European and national legislation are
met.

VI. RETENTION PERIOD

The personal data processed by the Company is retained throughout the duration of the processing. Upon
expiration of this period, the data is kept in accordance with the applicable legal framework or for as long as it is
required to defend the Company's rights before a Court or other competent Authority. The Company has in place
a destruction procedure, which takes into considerion whether it is necessary to keep the data for compliance
with legal and regulatory requirements or for the protection of the Company's interests, and is based on the
instructions of the Data Protection Authority Of Personal Character (1/2005 DPA). The Company ensures that
this process is also binding towards third parties providing services in the name and on behalf of it and any other
persons with whom it cooperates in the context of outsourcing or other agreements.

VII. OUR COMMITMENTS

We will retain your personal data up-to-date and accurate, we will store and delete it with safety, we will not
collect and retain data that is not necessary, we will protect your data against any unauthorized or accidental
access, disclosure, processing, deletion, modification or other use and we will take all adequate technical and
organizational measures to protect your data.

VIII. YOUR RIGHTS

According to applicable legislation you have and can exercise the following rights:
e right of access to your personal data, as well as to the information related to their processing,

e right to rectification of inaccurate or incomplete personal data,
e right to deletion,
e right to restriction of the processing of your personal data, where explicitly provided for by legislation,

e right to data portability in a structured, commonly used and machine-readable format (e.g. CD-ROM),
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e right to have your data (directly) transmitted to another controller,
e right to object to the processing of your personal data, where explicitly provided for by legislation

e right not to be subject to a decision based solely on the automated processing and to request human
intervention in such case, as well as

e right to withdraw any consent given at any time

In case of an automated decision-making, you have the right a) to receive specific information for such
processing, b) justification of the respective decision, c) to be heard, and d) to object to such decision. You can
exercise any of the abovementioned rights by submitting a written request to our Data Protection Officer,via
email: dpo@mondial-assistance.gr with subject “GDPR” or via post to AWP P&C S.A. to the following address 10
Premetis Str, PC 17342, Ag. Dimitrios Athens. We charge no fee for the exercise of the aforementioned rights,
unless there is a repetition of requests or the volume of data is excessive and that results in admististrative
burden for our Company.

In any case, if you feel that the protection of your personal data is violated in any way whatsoever, you have the
right to lodge a complaint to the Hellenic Data Protection Authority, using the following contact details:

Website: www.dpa.gr

Postal Address: 1-3 Kifissias Ave., 115 23 Athens, Greece
Call Center: +30 210 6475600

Fax: +30 210 6475628

E-mail: contact@dpa.gr
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